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CONTACT INFORMATION

Copenhagen Business School
Department of Marketing
Solbjerg Plads 3

DK-2000 Frederiksberg

PERSONAL INFORMATION

Date of Birth:1970
Nationality: Danish

ACADEMIC POSITIONS AND OTHER EMPLOYMENT

Since 11/2019

05/09-10/19

07/04-05/09
07/04-05/09
10/00-07/04

06/96-10/00

07/94-06/96

Copenhagen Business School, Department of Marketing, Denmark
(accredited by AACSB, AMBA, and EQUIS)
Associate Professor of Tourism Marketing

Aalborg University, Department of Culture & Global Studies, Campus
Copenhagen, Denmark
Assistant Professor of Tourism Studies

Lund University, Department of Service Management, Sweden
(accredited by AACSB, AMBA, and EQUIS)

Docent of Service Management

Associate Professor of Service Management

Assistant Professor of Service Management

Anglia Ruskin University, City College Norwich UK
PhD Scholar, Affiliated with Centre for Regional & Tourism Research
Denmark

ROM-OAR Regional Development Agency, Hungary
Junior development consultant, tourism

VISITING FELLOWSHIPS
2010-12 Gothenburg University, Centrum for Tourism, Sweden
Guest Researcher
2001-02 Stavanger University, Norwegian Hotel School, Norway
Guest Lecturer
1997-98 Maastricht University, Department of Marketing, The Netherlands

Doctoral Stay Abroad

Phone (office): +45 3815 2144
Phone (mobile): +45 6089 7208
Email: sgy.marktg@cbs.dk
Office: SP 3C19



LEAVES OF ABSENCE

02/2002-10/2002  Maternity leave
04/2000-12/2000  Maternity leave

EDUCATION

05/1996—-12/1999  Anglia Ruskin University, Norwich/Cambridge, UK
(accredited by EFDM)
Ph.D.-Studies in Tourism Management
Title: Doctor of Philosophy (Ph.D.)
Thesis: The Quality of Visitor Experience
Advisors: Nick Johns & Stephen Wanbhill

9/1989-06/1993 Budapest Business School, Budapest, Hungary
(accredited by AACSB, AMBA, and EQUIS)
Undergraduate and Graduate Studies in Business Administration
Majors: Tourism Management
Thesis: Tourism development concept for the fluvial destination Verdce

09/1984-06/1988  Toldy Ferenc Gimndzium, Budapest, Hungary
High School Diploma (general qualification for university entrance)

SELECTED CONSULTING AND INDUSTRY COOPERATIONS

Copenhagen Industry cooperation:

Business School VisitDenmark, Tisvildevejen, Copenhagen Airport, Zanzibar Tourism
Commission, Municipality of Copenhagen, Wonderful Copenhagen,
CleanCluster, Danish Aeromobilities Agency.

Aalborg Consulting and industry cooperation:
University VisitNordjylland, Copenhagen Cruise Network, Géteborg & Co.

Lund University Consulting:
Danish Inn Association, Region Skane, Helsingborg Stad, Goteborg & Co.



AWARDS AND OTHER HONORS

Research
2023 “Certificate of Research Excellence” for publication performance Department of
in a high-level outlet Marketing, CBS
2022 “Certificate of Research Excellence” for publication performance  Department of
in a high-level outlet Marketing, CBS
2013 “Outstanding Author Contribution” awarded for the chapter Emerald Literati
“Symbolic Convergence and Tourism Social Media”. In: Munar, Club
AM, Gyiméthy, S & Cai, L. (eds). 18. Elsevier Science, Bingley.
Pp. 55-71.
2011 “Awards of Excellence” awarded for the article “Odysseys: Emerald Literati
analysing service journeys from the customers’ perspective”. Club
MSQ, 10, 389-396.
Education
2022 Fonnesbech Group Award for the Marketing Signature Coursepack CBS/Fonnesbecl
Nominations
2018 Grand Solutions Award: InnoCoast - Innovation in coastal tourism. Innovation Fund
Co-creating competitive experiences (nominated together with P1 Danmark
A Therkelsen)
PH.D. STUDENTS SUPERVISED OR CO-SUPERVISED
Period Name of PhD Student Name of PhD project Role
2011-2014  Lise Justesen (AAU) Foodscapes Co-supervisor
2012-2015 Martin Trandberg Jensen* (AAU) Experiencescapes Primary supervisor
2007-2010  Louise Rygaard Jonas (CBS) Branding on Shop Floor Co-supervisor
2007-2011  Maria Ménsson* (Lund Uni.) Mediatized Tourism Primary supervisor
2018-2022  Caterina Sciortino (Palermo Uni.) Tracking cruise consumption Co-supervisor
2019-2023  Elizabeth Cooper (CBS) Sustainable Tourism in Greenland Co-supervisor
2023- Anne Toldbod Jakobsen Climate Friendly Food Transitions = Primary Supervisor

EXTERNAL RESEARCH FUNDING (only successful applications as PI listed here)*

2020

Nordic Research Council. NOS-HS Network Mapping the Beaten Track: Modelling

Spatiotemporal Tourism Consumption (2021-2022); DKK 450.000 Lead Applicant.

2019
2016

capitals, co-applicant, €12.000

2015
2009
2004

Copenhagen Cruise Network. Tracking of Day Visitors, Lead Applicant DKK 200.000
European Commission, DG-IV. Impact of Peer rental — comparative study of 4 European

Danish Innovation Fund Innocoast (2015-19) Co-Applicant, WP leader DKK 6.000.000
Nordic Innovation Fund (NICe) Nordic Event Networks, Lead applicant, NOK 1.250.000
Interreg I1I. Sund Velkomst, (2004-2006) Lead Applicant, DKK 1.200.000

*Please see section Il for a full list of external research applications.


http://vbn.aau.dk/en/publications/symbolic-convergence-and-tourism-social-media(1fda46fc-7837-424a-af30-4855f8a2666a).html

ACADEMIC LEADERSHIP POSITIONS AND SUBSTANTIAL ADMINISTRATIVE ROLES

2025-
2020-22

2015
2012-2016
2009-2012

2015-2017
2006-2009

2008-2012
2008-2009
2007

Study board of Markets and Innovation (CBS) Board Member

Department of Marketing Faculty Shop
Steward

24th Nordic Symposium of Tourism Research, CBS Co-chair

Danish Tourism Researcher Network (TiD) Vice Chair

MA Tourism, Aalborg University, Campus Kbh. Study programme
coordinator

Tourism Research Unit, Aalborg Universitet Head of Research

BA Service Management, Lund University Head of the
Hospitality Track

Stenden University, Leeuwarden, NL External Examiner

Teacher Employment Board, ISM, Lund University Board Member

16th Nordic Tourism Symposium, Lund University Chair

SERVICE TO ACADEMIC COMMUNITY

Editorial Boards

Ad-hoc reviewer

Scientific
Advisory Board
Member

Research Grant
Reviewer

External examiner

Other initiatives
and contributions

Editorial Advisory Board (Journal of Place Management and
Development) (AJG 2)

Associate Editor: Tourist Studies (BF1 2; AJG 2)

Editorial Board member: Scandinavian Journal of Tourism &
Hospitality (AJG 2)

Tourism Management

Annals of Tourism Research

Regional Studies

Tourism Geographies

Hospitality & Society

Tourist Studies

Scandinavian Journal of Hospitality and Tourism
Journal of Place Management and Development

IWSE

NORTHORS

European Tourism Research Conference
CCTC

ATLAS

Swedish Research Council (2018)
Norwegian Innovation Fund (2010)

Stenden University (2008-2012) MSc theses in Service Management
Aarhus University (2008-2013) MA theses in Experience Economy
Stavanger University (2007-) BSc and MSc in Tourism and
Hospitality Management)

Roundtable Organizer at NORTHORS 2023
CCT Nordic Workshop co-organizer, October 2022, December 2023
Co-organizer of the PhD course: Advanced Spatio-temporal analysis:

Methods in understanding tourists’ behavior”, Uppsala University,
(NFF), 26-28 April & 16-17 May 2022



DOCTORAL ASSESSMENT COMMITTEES

* Session co-organizer at UGI-IGU Paris 2022 (A101555AM Tourism
and Routing: Exploring The Economic, Cultural and Political
Dimensions of Walking Routes),

* Session co-organizer at AAG New York, 2022: Postpandemic tourism
mobilities and sociospatial transformations

* Organizer of Research-practitioner workshop on GPS-tracking of
Tourism Mobility in Urban destinations (MBT project dissemination,
20-22 September 2022)

Year Name of PhD Student Name of PhD project Role
2023 Christian Dam Past-themed consumption Doctoral examination
committee member
2023 Adrian A. Kristiansen Virtual consumer commuties Doctoral examination
committee member
2022 Anna Bertha Heeris Christensen, Influencer Marketing Chair of assessment panel
CBS
2022 Hossain Shahriar, Lund University Gender Transculturation Doctoral examination
committee member
2022 Alberte Sggaard Toettenborg, The Politics of Place Branding Doctoral examination
University of Tasmania committee member
2021 Veronica Blumenthal, Stavanger Extraordinary Experiences in Doctoral examination
University Tourism committee member
2021 Morgane Miiller-Roux, Université de ~ Wilderness Imaginaries and Doctoral examination
Lausanne Tourism committee member
2021 Jonathan Yachin, Dalarna University ~ Entrepreneurship in Rural Public Opponent
Tourism
2020 Valérien Geoffroy, Université de Des spatialités quie engages et Doctoral examination
Lausanne qui lient committee member
2018 Janardan Krishnan Yadav, IIMK, Memorable Tourism Experiences International assessor
India
2017 Cinta Sanz-Ibanez URV Spain The Evolution of Destinations International assessor
2014 Kristin Laseth (AAU) Adventure Tourism Chair of assessment panel

CONTRIBUTION TO INDUSTRY AND SOCIETY

Since 2021 * Board Member, Danish Aeromobilities Academy
2014-19 * Board of Directors member: Center of Regional and Tourism Research
2009-12 * Board of Directors member: Visit Nordsjealland

KEYNOTES AND INVITED SPEECHES

2017 Giving Voice to “Alternative Economies”: A Pluralistic Framing of Post-
industrial Tourism. Keynote speaker on the Annual Conference of the ”Tourism
Shaping Places”: Mobilities and Destination Evolution, Barcelona 18-20 October
2017, wwwa.fundacio.urv.cat/congressos/tourism-shaping-places-igu2017/keynote-
speaker



2018

2019

2022

2022

2022

2022

2022

2024
2025

Sharehoods: Destination transformations in the wake of the sharing economy.
Keynote speaker on the III. Spring Symposium on Challenges in Tourism
Development Las Palmas, 7-8 June 2018, http://tides.ulpgc.es/investigacion/sstd.html

Sharing Economy Disruptions in Nordic Tourism: Peer Hospitality Platforms and
Beyond. Keynote speaker on the 28th Nordic Symposium on Tourism and Hospitality
Research; https://events.ruc.dk/28thNordic-Symposium-on-Tourism-and-
Hospitality/home.html

CCT as critical and emancipatory approach: Towards transformational
consumer research. Invited speaker on the NFF doctoral course on Consumer Culture
Theory: Foundations, Frontiers and Application (7 April 2022; 5 October 2023)

Mobility and Tourism: State of the Art. Theoretical perspectives for mapping the
beaten track. Invited speaker on the NFF doctoral course on Advances
Spatiotemporal Methods (27 April 2022)

Contested spaces in the sharing economy. Keynote speaker at the Webinar:
Responsibility and Value Creation in the Sharing Economy (25th May 2022)

Collaborative Cultures. Futures, Challenges and Opportunities for Urban
Tourism Invited speaker on the doctoral course on Advances in Tourism-Related
Resources (13 September)

Fremtidens Turisme. Invited speaker for JP Aurora Vidensgruppen Turisme (22
November)

Waste Pathways in Tourism. Invited Keynote speaker on the Transforming Leisure
Conference, Liverpool.

From Fjords to Flourishing Futures: The Nordic Way of Sustainable Tourism
Governance. Invited Keynote speaker on the SITUS Conference, Rio de Janeiro.

RESEARCH INTERESTS

Substantive
research interests

Methodological
research interests

LANGUAGES

Tourism, leisure and mobility

Placemaking — communication geography and mediatized consumption
Place branding and place marketing

Collaborative consumption

Morality and market communication

Qualitative research methods

Mobile ethnography and extended fieldwork

Visual and sensuous methods

GPS-tracking and cartographic visualisations

English: highly proficient
Danish: highly proficient
Hungarian: mother tongue

French: proficient
Swedish: proficient

German: basic knowledge


http://tides.ulpgc.es/investigacion/sstd.html
https://events.ruc.dk/28thNordic-Symposium-on-Tourism-and-Hospitality/home.html
https://events.ruc.dk/28thNordic-Symposium-on-Tourism-and-Hospitality/home.html

PROGRAMMING SKILLS

Qualtrics, SPSS, NVivo

FURTHER QUALIFICATIONS

2001
2005

2006
2008
2002-06
2009

2010

2017
2020

Introduction to Problem Based Learning (PBL) UPC, Lund University
Hogskolapedagogisk utbildning, UCLU, Lund University

Doctoral Supervisor Modules (Forskarhandledning) CED, Lund University
Teaching and Learning Through English, CED, Lund University
PBL tutorial and pedagogical courses, Lund University,

PBL tutorial and pedagogical modules at Aalborg University
Introduction to PhD Supervision, SPIRIT, CGS, Aalborg University

NVivo, CGS Aalborg University
Voice coaching, Teaching & Learning, CBS



