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1. Overview

The categories in the chart reflect the evaluation result from the following selection of questions from the
questionnaire. The answers are given on a scale from 1 to 5 where 1 is “Completely disagree” and 5 is

“Completely agree”.

Recommendation:
Administration:
Study Environment:

N

Teaching activities:
maintaining my interest
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I highly recommend my study programme to others

Overall I am satisfied with the service from the administration

The study programme’s social environment is good

The academic year has been intellectually challenging

Overall, the classes have been able to involve and motivate me whilst
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The academic year evaluation 2017/18 was distributed to 12.825 students at bachelor and master level and

the response rate was 20 pct.



2. Evaluation

2.1 Distribution of answers - Bar charts

Response rate pr. study year
Crossed with: Overall Status
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2.2 General evaluation of the Study Programme
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[ highly recommend my study programme to others - Please indicate whether you agree or disagree with the following

statements

Completely disagree
Mostly disagree

Neither agree nor disagree
Mostly agree

Completely agree
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2.3 Satisfaction with the administration
Which part of the CBS administration have you been in contact with the passing year

Respondents
Study Board / Studienaevn 586
Student Hub 1,479
Student guidance counsellors / Studievejledningen 431
exams@cbs.dk 777
The credit transfer mail for my programme (merit) 463
The exemption mail for my programme 332
(dispensation)
su@cbs.dk 348
electives@cbs.dk / valgfag@cbs.dk 390
The international office 605
CBS Legal 172
Campus desk / Campus helpdesk 1,228
IT - support 579
CBS Career Centre 284
Library 1,143
None 139
Other 1% 32
0% 25% 50% 75% 100%
Please indicate whether you agree or disagree with the following statements:
Respondents
: - ! \
The necessary information is generally eaglly 13 2377
accessible ‘
The necessary help and guidance from the
o o . 15 2,376
administration is generally accessible ‘
Overall | am satisfied with the service from the 15 2376

administration
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Experience with my.chs.dk - | use my.cbs.dk to:

find tips on study techniques, project writing and
exam preparation

find inspiration on study environment, student
politics and student organisations

find inspiration on job and career

keep myself updated on news from my study and
CBS

find events

get access to other platforms such as Learn, CBS-
mail, timetable, the Online Student Service

get access to the Library services such as data
bases, group rooms and study seats

check my exam dates

check the rules and procedures for my study
programme

check the rules for SU (student grants and loans)

Other:

[ use my.chs.dk to - Other:

| often find what | am looking for at my.cbs.dk
my.cbs.dk is very userfriendly
The search function is very useful

Overall | am satisfied with my.cbs.dk
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Experience of Student HUB

Experience with Student HUB - | get the help | need
in Student hub

Experience with Student HUB - The staff at Student
Hub are welcoming

2.4 Study Environment

| am satisfied with the appearance of the
classrooms

| am satisfied with the physical appearance of CBS
outside the classrooms

The study programme’s social environment is good

I find that there are too high expectations for me
as a student from myself

I find that there are too high expectations for me
as a student from people around me

In my study programme there is a high level of
competition

In my study programme we are ambitious and help
each other
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How often do you feel lonely in your study programme?

Daily or almost daily
Weekly or almost weekly
Monthly or almost monthly
Occasionally

Never or almost never

Don't know

E 3%
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2.5 Feedback on first year experience
[ find that through the first year | have a sense of belonging to my study programme

Respondents
Completely disagree 86
Mostly disagree 152
Neither agree nor disagree 166
Mostly agree 364
Completely agree 289
Don't know / not applicable 3% 29
0% 25% 50% 75% 100%
What activities have participated in giving you a sense of belonging to your study programme?
Respondents
Social activities 483
Intro activities 511
Mentor meetings 128
Academic introduction by teachers / instructors 300
Study committee events such as Quality Boards e
and information meetings
CBS events 277
Student organization activities 180
Lectures 518
Other 65
0% 25% 50% 75% 100%
Respondents
| have missed social events at the study 2‘3 1077
programme during the 1st year after the intro !
| have missed academic events at the study 26 1077
programme during the st year after the intro i !
0% 25% 50% 75% 100%
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B Completely agree [l Don't know / not applicable



Who do vou think should arrange activities beyond the intro days?

The study programme (eg study boards)
Intro guides

Mentors

Student organizations at CBS

My fellow students and myself

CBS (e.g. CBS Career center, the student guidance
office, CBS Library)

2.6 Academic Competences and Context

The academic year has been intellectually
challenging

The teaching methods in this academic year were
appropriate in achieving the academic objectives

The academic year has been well planned and well
structured both academically and pedagogically

The different types of exams gave me the
opportunity to demonstrate what | have learned

The academic year has given me the opportunity
to immerse myself in already familiar academic
problems, theories and methods

The academic year has familiarized me with new
academic problems, theories and methods

Overall, the classes have been able to involve and
motivate me whilst maintaining my interest

As a student my experience is that | receive
feedback from the teachers (both orally and
written)

The academic year has been relevant in regards to
what competencies | expect my future job will
require from me
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