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Research i1nterests

Jan Mouritsen’s research is oriented towards understanding the role of Management
Technologies and Management Control in various organisational and social contexts. He
focuses on empirical research and attempts to develop new ways of understanding the role
and effects of controls and financial information in organisations and society. He is interested
in translations and interpretations made of (numerical) representations (e.g. as in budgets,
financial reports, non-financial indicators and profitability analysis) throughout the contexts
they help to illuminate. His interests include Intellectual Capital and Knowledge
Management, Technology Management, Operations Management, New Accounting and
Management Control. Jan Mouritsen is currently editorial board member of a series of
academic journals in the various areas of management and business research including
accounting, operations management, IT and knowledge management, and he has published in
journals including Accounting, Organizations and Society; Management Accounting
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Research; Scandinavian Journal of Management; Accounting, Auditing and Accountability
Journal; Journal of Intellectual Capital and Critical Perspectives on Accounting.

Educational background
Cand.merc. (Copenhagen Business Sch.)

M.A. (Accounting & Financial Management)

(Sheffield University, UK)
Dr.merc. (Copenhagen Busienss Sch.)

Prizes etc.

Binder Hamlyn Prize (Sheffiel University)

Gold Medal (Tietgenpris) (Copenhagen Business Sch.)
Statoil-prize

American Accounting Association Dissertation Award
Jorch & Hustru's Fond

Solomon’s Prize

Positions

Research Associate (Copenhagen Business Sch.)
Stipendiat (Sheffield University)

Lecturer (Copenhagen Business Sch.)

Associate professor (Copenhagen Business Sch.)
Professor (Copenhagen Business Sch.)

Adjunct professor (Alborg University)

Professor 11 (Bodo University)

External Lecturer (Roskilde U. Centre)
Visiting Lecturer (Sheffield University)
Visiting Professor (Wisconsin University)
Visiting Professor (Turku University)
Visiting Professor (Manchester University)

Visiting Professor (London School of Economics and Social Science)
Visiting Scholar (Queens' University, Kingston, Canada)

Administrative positions

Coordinator for Cand.merc.

Member of Study Council (Masters)

Member of Board of Study Councils

Member of Board of Study Councils' Management
Member of Study Council (Diploma, Informatics)
Chairman of Study Council (Diploma, Informatics)
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Member of Faculty Research Council 1989-95

Chairman of Faculty Research Council 1990-3
Member of Board of Department (119) 1990, 1993-5
Member of Faculty Board 1994-8
ViceDean 1996-8, 2000-
Department Head (PEQ) 1998-

Professional Associations

Member of The Board of Nordisk Foretagsekonomisk Forening (1985 - )

Member of the Board of the European Institute of Advanced Studies in Management (1997 - )
Member of CIMA Research Board (UK) (2000 - )

Member of The Publications Committee, European Accounting Association (2000 - )
Member of Board of Forskningsstiftelserne Handelsbanken (2002 - )

ICAS (Institute of Chartered Accountants of Scotland) International Research Advisor (2003-

)
Member of Board of Dansk Erhvervsforskningsakademi, DEA (2003 - 2004)

Member of Editorial Advisory Board of The European Accounting Review (2000 - 2002)
Editorial Board Member of CEMS Business Review (1996-7)

Editorial Board Member of Critical Perspectives on Accounting (1997 -)

Editorial Board Member of Management Accounting Research (1995 -)

Editorial Board Member of Accounting, Management and Information
Technologies/Organisation & Information (1991 -)

Editorial Board Member of Journal of Management Accounting Research (1998 -)
Editorial Board Member of Corporate Reputation Review (1988 - )

Editorial Board Member of @konomistyring & Informatik (1990 - )

Editorial Board Member of The European Accounting Review (2002 - )

Editorial Board Member of Accounting and Finance (2002 - )

Editorial Board Member of Journal of Intellectual Capital (2002 - )

Editorial Board Member of Accounting, Organizations and Society (2003 - )

Editorial Board Member of Journal of Human Resource Costing & Accounting (2003 - )
Editorial Board Member of Scandinavian Journal of Management (2003 - )

Editorial Board Member of Journal of Contemporary Accounting &

Organizational Change (2004 -)

Editorial Board Member of Accounting, Auditing and Accountability Journal (2005 -)
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1. Mouritsen,J.:;"Human Resource Accounting - tanker om de humane ressourcers
veerdi”, Civilgkonomen (1984, s.13-16)
2. Foss Hansen,H. & J.Mouritsen:"@konomistyring i den mindre virksomhed -

brydning mellem gkonomisk og produktionsorienteret kultur", i M.Mgnsted: Sma
virksomheder stgtter samfundet - stgtter vi dem? (Kbh.: Civilgkonomernes Forlag,
1985, 5.71-91)

3. Foss Hansen,H. & J.Mouritsen:"Mindre virksomheder: Virksomhedskultur og
gkonomisk radgivning", Revisorbladet (1985, s.26-27)
4. Hopper,T.,D.Cooper, T.Lowe,T.Capps & J.Mouritsen:"Management Control and

Worker Resistance in the National Coal Board: Financial Controls in the Labour
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Process”, i D.Knights & H.Willmott: Managing the Labour Process (Aldershot:
Gower, 1986, s.109-141)

Foss Hansen,H. & J.Mouritsen:"@konomistyring i den simple struktur”, i H.Foss
Hansen & P.Neergaard: Mintzberg's konfigurationer og gkonomistyring (Kbh.:
Samfundslitteratur, 1986, s.63-76)

Foss Hansen,H. & J.Mouritsen:"@konomistyring i mindre virksomheder: Bogholderi,
intuition eller bade-og?", i P.Neergaard: @konomisk styring i mindre virksomheder
(Kbh.: Civilgkonomernes Forlag, 1986, s.123-140)

Mouritsen,J.:"Budgettering af og regnskab med virksomhedens personnelle
ressourcer”, @konomistyring og Informatik (1986, s.37-59), genoptrykt i
P.Melander: Nye perspektiver for gkonomistyring og budgettering (Kbh.:
Civilgkonomernes Forlag, 1987, 5.63-76)

Mouritsen,J.:"@konomistyring og organisationskultur: om regnskabssystemers
kontekstualitet” Ledelse og erhvervsgkonomi (1987, s.27-36)
Mouritsen,J.:"Ekspertsystemer i gkonomistyringen: pa vej mod nye udfordringer for
gkonomifolk?", @konomistyring og Informatik (1987, s5.27-43)

Mouritsen,J.:"Det styringsorienterede og det situationsbetingede regnskabsvesen: to
perspektiver pa udformning af skonomisystemer", @konomistyring og Informatik
(1987, s.27-43), genoptrykt i P.Melander: Nye perspektiver i gkonomistyringen
(Kbh.: DJ@F's forlag, 1989, s.17-34)

Mouritsen,J.:"REBUS-konceptet, regnskabsvesenets teori og revisors rolle",
Revisorbladet (1988, s.21-25)

Mouritsen,J.:"Kierkegaard's Rebus og regskabsvaesenets vaesen”, Revision 0g
Regnskabsvasen (1988, no.4., s.49-54, no.5., s.52-61)

Mouritsen,J.:"Det forstaelsesorienterede regnskabsvasen: om at finde en mening
med regnskabsvasenet”, @konomistyring og Informatik (1988, s.234-251)
Mouritsen,J.:"Anvendelse af ekspertsystemer i virksomhedens gkonomistyring",
Praktisk @konomi (1988, s.126-131)

Capps,T., T.Hopper,J.Mouritsen,D.Cooper & T.Lowe:"Accounting in the Production
and Reproduction of Culture”, i W.F.Chua,A.C.Puxty & T.Lowe: Radical
Perspectives on Management Control (London: MacMillan, 1989, s.217-244)
Mouritsen,J. & L.P.Nielsen:"@konomistyring og produktionsstyring: Om
sammenhangen mellem gkonomi og produktion™, @konomistyring og Informatik
(1989, 5.185-210), genoptrykt i P.Melander: Nye perspektiver i gkonomistyringen
(Kbh.: DJ@F's forlag, 1989, s.35-60)

Mouritsen,J.:"Strategiske, konventionelle og uformelle gkonomisystemer:
gkonomiske modellering i et organisatorisk perspektiv", @konomistyring og
Informatik (1989, s.9-27)

Mouritsen,J.:"Accounting, Culture and Accounting-Culture”, Scandinavian Journal
of Management (1989, s.21-48)

Mouritsen,J.:"@konomistyringens fremtreeden og veaesen: Implicit og eksplicit viden i
gkonomistyringssystemer”, @konomistyring og Informatik (1990, s.207-210)
Mouritsen,J.: The Social Significance of Accounts, (Kbh.: Samfundslitteratur, 1990)
Christiansen,J. & J.Mouritsen:"Styring af virksomhedens informationsressourcer: en
kritik af en ny intellektuel teknologi”, @konomistyring & Informatik (1990, s. 11-36)
Mouritsen,J.:"Produktivitet: tvetydigheder og spendinger”, @konomistring &
Informatik (1990, s.51-54))

Mouritsen,J.:"Det eksterne regnskabsvasen i videnskabsteoretisk belysning", i
H.Andersen (red.): Videnskabsteori for erhvervsgkonomer (Kbh.:
Samfundslitteratur, 1990)
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Mouritsen,J., Det interne regnskabsvasen i videnskabsteoretisk belysning, i
Andersen,H. (red.), Videnskabsteori for erhvervsgkonomer (Kbh.: Kbh.:
Samfundslittertur, 1990)

Mouritsen,J.:"@konomistyring i komplekse virksomhedstyper: Robert S. Kaplan om
moderne virksomheders gkonomistyring”, @konomistyring & Informatik (1990,
5.267-272)

Mouritsen,J.:"Regnskabsteorier og regnskabsregulering: Om 'det retvisende billedes’
realisering”, i O.@hlenschlaeger-Madsen & A.Nicolaisen: Revision.
Erhvervsgkonomi (Kbh.: FSR's Forlag, 1991, s.125-159)

Mouritsen,J. & N.Bjgrn-Andersen:"Understanding Third Wave Information
Systems”, i C.Dunlop & R.Kling: Computerization and Controversy: Value Conflicts
and Social Choices (Academic Press, 1991, s.308-320)

Mouritsen,J:"Revisors radgivning: et empirisk studium af revisors
radgivningsydelser"”, Revision & Regnskabsvasen (1991, no. 3). Genoptrykt i
Mgnsted,M. & Tetzschner,H. Revisors rolle som radgiver og i forhold til
professionelle oprganisationer (Kbh.: Samfundslitteratur, 1991, s.202-225)
Mouritsen,J.:"Book Review: Stuart Clegg's 'Frameworks of Power™, Accounting,
Auditing & Accountability Journal (1991, no. 2)

Mouritsen,J.:"Produktion af gkonomistrukturer: om gkonomisk modellering af en
innovativ produktionsvirksomhed", @konomistyring & Informatik (1991, s.183-205)
Mouritsen,J.:"Nyfattigdom og nyrigdom: gkonomistyring i offentlige organisationer"
(COS-rapport, Kbh.: HHK, 1990), Nordisk Administrativt Tidsskrift (1991, no. 3,
5.231-249)

Hansen,0.S. & J.Mouritsen.:"Kan revisorerne styres?: Udvikling af 'god revisorskik'
gennem professionen”, Inspi (1991, no. 1). Genoptrykt i Mgnsted,M. &
Tetzschner,H. Revisors rolle som radgiver og i forhold til professionelle
organisationer (Kbh.: Samfundslitteratur, 1991, s.232-332)
Elkjeer,B.,Flensburg,P.,Mouritsen,J. & Willmott,H., The Commodification of
Expertice: The Case of Systems Development Consulting, Accounting, Management
and Information Technologies (1991, s.139-156)

Mouritsen,J., Strategiske regnskabsvaesener: strategiopfattelser inden for
regnskabsveesenet, @konomistyring & Informatik (1991, s.117-140)

Mouritsen,J. & Wiencken,K., Efterspargslen efter revisionsfirmaers
radgivningsydelser, Revision & Regnskabsvasen (1992)

Kreiner,K. & Mouritsen,J. (red.) Teknologi & virksomhedsudvikling (Kbh.:
Samfundslitteratur, 1992)

Mouritsen,J., @konomistyring i udviklingsintensive virksomheder. Udfordringen fra
teknologisk innovation, i Kreiner,K. & Mouritsen,J. (red.) Teknologi &
virksomhedsudvikling (Kbh.: Samfundslitteratur, 1992, s.101-142)

Mouritsen,J. @konomifunktionens rolle (Kbh.: Bgrsen, 1993)

Mouritsen,J., @konomifunktionens identitet - erfaringer fra danske virksomheder,
@konomistyring & Informatik (1993), genoptrykt i Melander,P. @konomistyringens
organisering i resultatorienterede virksomheder (DJ@F's Forlag, 1994)

Mouritsen,J. & Wiencken,K., @konomifunktionens organisatoriske indplacering -
erfaringer fra danske virksomheder, @konomistyring & Informatik (1993),
genoptrykt i Melander,P. @konomistyringens organisering i resultatorienterede
virksomheder (DJ@F's Forlag, 1994)

Mouritsen,J., Tematisering og problematisering af virksomhedens gkonomi - Den
balancerede rapportering, gkonomistyring & Informatik (1993), genoptrykt i
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Melander,P. & Skarbak,P. @konomistyringens udviklings- og
anvendelsesproblemer (DJ@F's Forlag, 1994)

Mouritsen,J., Activity Based Management: om udbredelsen og anvendelsen af
finansielle og non-finansielle gkonomistyringsmedier, i Hildebrandt,S. & E.Johnsen
Ledelse nu (Barsen Forlag, 1994)

Mouritsen,J., Rationality, Institutions and Decision Making, Accounting,
Organizations and Society (1994, pp.193-211)

Mouritsen,J.,Andersen,M.,Rohde,C. & Thisted,J.Aa., @konomistyringens 'nyere'
veerktgjer - hvorledes udfordrer de 'konventionel' visdom?, Ledelse &
Erhvervsgkonomi (1994, s.69-85)

Mouritsen,J., Virksomhedens gkonomistyring og gkonomifunktionens rolle:
Visibilitet og ansvarlighed, @konomistyring & Informatik (1994)

Mouritsen,J., @konomistyring i private og offentlige virksomheder: hvor kommer
effektiv gkonomistyring fra?, i Statens Regnskabsdirektorat: Fremtidsperspektiver
for den statslige skonomistyring - inspirationsskabende nyteenkning og erfaringer
(Kgbenhavn, 1994)

Mouritsen,J. & Dechow.N., Om muligheden for integration af gkonomisk og faglig
styring, i @konomistyrelsen: Fremtidsperspektiver for den statslige gkonomistyring -
inspirationsskabende nytenkning og erfaringer (Kgbenhavn, 1995)

Mouritsen,J., Management Accounting in Global Firms, in Ashton,D.,T.Hopper &
Scapens,R.W. Issues in Management Accounting (1995)

Christiansen,J. & Mouritsen,J., Management Information Systems, Computer
Technology, and Management Accounting, in Ashton,D.,T.Hopper & Scapens,R.W.
Issues in Management Accounting (1995)

Mouritsen,J. & Skaerbek,P., Civilisation, Art and Accounting: The Royal Theatre -
an Enterprise between Institutions, in Scott,R. & Christensen,S, Advances in
Institutional Analysis (London, Sage, 1995)

Mouritsen,J., Book-Review: 'European Financial Reporting - Denmark’, Accounting,
Auditing and Accountability Journal (1995)

Munro,R. & Mouritsen,J. (eds.) Accountability. Power, Ethos and Technologies of
Managing (Thomson Publishers, 1996)

Kirk,K. & Mouritsen,J., Spaces of Accountability: Accounting Systems and Systems
of Accountability in a Multinational, in Munro,R. & Mouritsen,J. (eds.)
Accountability. Power, Ethos and Technologies of Managing (Thomson Publishers,
1996)

Mouritsen,J., Krav til gkonomifunktionen - gkonomifunktionens krav til sig selv,
@konomistyring & Informatik (1996, 270-276), genoptrykt i Melander,P.
@konomistyringens strategi og organisation (Kbh., Djgf's Forlag, 1997, 27-33)
Mouritsen,J., De 'nye’ og de ‘gamle’ ikke-finansielle nggletal, @konomistyring &
Informatik (1996, 387-409)

Skeerbaek,P. & Mouritsen, J., Civilisation gennem Kunst og @konomi:
Kulturproduktion pa Det Kongelige Teater, Nordisk Administrativt Tidsskrift (1996)
Mouritsen,J., Five Aspects of the Accounting Departments' Work, Management
Accounting Reserach (1996, 7, pp. 283-303)

Mouritsen,J., Marginalising the Customer: Quality, Customer-Orientation and
Accounting Performance, Scandinavian Journal of Management (1997, pp.1-17)
Mouritsen,J. & Bekke,A., Continuity and Discontinuity in Accounting Technology
in Danish State Institutions, Financial Accountability and Management (1997,
pp.165-180)
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Bekke,A. & Mouritsen,J., Styring til og med tiden, @konomistyring & Informatik
(1997)

ErhvervsUdviklings Radet/Mouritsen,J. Videnregnskaber. Rapportering og styring af
videnkapital (Kebenhavn, Erhvervsfremmestyrelsen, 1997)

Mouritsen,J. Tallelighedens regime. @konomistyring med mal og rammer i statslige
institutioner (Kbh.: DJ@F's Forlag, 1997)

Wiencken,K. & Mouritsen,J., Konfigurationer af styring: Konklusioner fra en
undersggelse blandt topledere i Danmark, @konomistyring & Informatik (1997)
Granlund,M., Lukka,K. & Mouritsen,J. Institutionalised Justifications of Corporate
Action: Internationalisation and EU in Corporate Reports, Scandinavian Journal of
Management (1998, vol. 14, no.4, pp. 433-458)

Mouritsen, J. (red.) Handbog i @konomistyring (FYR's Forlag, 1998)

Mouritsen,J., @konomifunktionens rolle og strategi, i Mouritsen, J. (red.) Handbog i
@konomistyring (FYR's Forlag, 1998)

Mouritsen, J. @konomistyring, organisationsdesign og opbygningen af
ledelsesinformationssystemer, i Mouritsen, J. (red.) Handbog i @konomistyring
(FYR's Forlag, 1998)

Mouritsen,J., Driving Growth: Economic Value Added versus Intellectual Capital,
Management Accounting Reserach (1998, vol. 9, pp.461-482)

Mouritsen,J. & Bekke, A., A Space for Time: Accounting and Time Based
Management in a High Technology Company, Management Accounting Research
(1999, vol. 10, pp. 159-180)

Hansen,A., Hansen, C. @. & Mouritsen, J., Fleksibilitetens gkonomi,
@konomistyring & Informatik (1999)

Mouritsen,J., The Flexible Firm: Strategies for a Subcontractor's Management
Control, Accounting, Organizations and Society (1999, vol. 24, no 1, pp.31-55)
Mourtisen,J., Hvad skal vi vaere bange for? - Om Global Warning, Nordiske
Organisasjonsstudier (1999)

Mourtisen,J., Tal, Tale og Tegninger: Videnregnskaber og kreativitetens gkonomi,
@konomistyring & Informatik (1999, pp. 353-380)

Mouritsen, J., Supplerende regnskaber, Revisorbladet (1/99, 1999)

Hansen, A. & Mouritsen, J., Managerial Technology and netted Networks,
Organization (1999, Vol. 6, no.3, pp. 451-471)

Hansen, A., Hansen, C.@. & Mouritsen, J., Interorganisatorisk gkonomistyring —om
‘open book accounting’, ‘taget cost management’ og styring af
underleverandgrrelationer, Ledelse & Erhvervsgkonomi (1999, vol. 63, no. 3, 5.159-
176)

Larsen, H. T., Bukh, P.N. & Mouritsen,J., Intellectual Capital and Knowledge
Management, TheAustralian Accounting Review (1999, vol. 19, no. 3, pp. 15-26)
Bukh, P.N.D. & Mouritsen, J., Videnregnskaber, Virksomhedens Personalehandbog
(Kgbenhavn, Dansk Management Center, Maj 1999)

Wiencken, K. & Mouritsen, J., Performance Management, Civilgkonomen (Juni,
1999)

Mouritsen, J., De nye supplerende regnskaber, i Mogensen, B. (red.) Nye
regnskabsformer — fra forsgg til etableret praksis (Kgbenhavn: Thomson, 1999, pp.
124-132)

Mouritsen, J. Valuing Expressive Organisations: Intellectual Capital and the
Visualisation of Value Creation, in Schultz, M. et al._ The Expressive Organisation:
Connecting Identity, Reputation and the Corporate Brand (Oxford: Oxford
University Press, 2000, pp. 208-229)
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Bukh, P.N., Mouritsen, J. & Larsen, H.T., Videnregnskabers struktur og indhhold,
Revision & Regnskabsvasen (2000)

Mouritsen, J., Larsen, H.T. & Bukh, P.N.D.: Om at satte strategi i tal: Balanced
scorecard vs. videnregnskab, @konomistyring & Informatik (2000, no. 1, pp. 15-45),
genoptrykt i Bestyrelseshandbogen, Barsens Ledelseshandbgger (2/2001)

Bukh, P.N., Gormsen, G. & Mouritsen, J., Investor relations: pa vej mod en offensiv
informationsstrategi, Finans/Invest (2000, VI, pp. 4-9)

Bukh, P.N.D., Gormsen, G. & Mouritsen, J., Nar viden introduceres pa bgrsen: Om
relevansen af videnregnskab, Samfundsgkonomen (2000, no. 6, pp. 27-35)
Mouritsen, J., Bukh, P.N.D. & Larsen, H.T, Videnregnskabsets elementer — Pa vej
mod en gudeline, i Larsen mv. Teori og praksis — den (u)mulige forbindelse
(Kgbenhavn: DJJF’s Forlag, 2000)

Mouritsen, J., Bukh, P.N.D. & Larsen, H.T. m.fl. Guideline for videnregnskaber
(Kgbenhavn: Erhvervsfremmestyrelsen, 2000),

Bukh, P.N.D., Gomrsen, G. & Mouritsen, J., Investor relations: gkonomistyringens
nye arbejdsfelt?, @konomistyring & Informatik (2000, pp.75-79)

Bukh, P.N.D., Larsen, H.T. & Mouritsen, J., Towards a Framework for Intellectual
capital Statements, Ahonen, G., Bukh, P.N, Canibano, L., Catasus, B., Ekelow, G.,
Flower, J., Garcia-Ayuso Covarsi, M., Grojer, J.E., Jeny, A., Johansson, U., Larsen,
H.T., Martensson, M., Mouritsen, J., Sanchez, P., Roberts, H. & Stolowy, H.
Classification of Intangibles (Jouy-en-Josas, Groupe HEC, 2000)

Mouritsen,J., Ernst,J. & Mgller Jargensen,A., 'Green' Certification as a Managerial
Technology, Scandinavian Journal of Management (2000, pp. 167-187)

Bukh, P. N. D., Mouritsen, J. & Larsen, H.T., Videnregnskabets struktur og indhold,
Barsens Ledelseshandbgger (2000, 6, November)

Bukh, P.N., Gormsen, G. & Mouritsen, J., Videnregnskabset pa ve;j til barsen,
Ledelse & Erhvervsgkonomi (2000, 4, p.223-233)

Hansen,A., Hansen,C., @. & Mouritsen, J., Competitiveness, Flexibility and
Management Controls: Mobilising and Managing Flexibility in four SMEs,
International Journal of Technology Management (2000, vol. 2, no. 1-7, pp.757-776)
Bukh, P.N.D., Gormsen, G & Mouritsen, J., Barsprospekters indhold af information
om videnressourcer, Revision & Regnskabsvasen (2001, 1, p. 34-40)

Mouritsen, J., Bukh, P.N.D. & Larsen, H.T. m.fl_Guideline for Intellectual Capital
Statements — A Key to Knowledge Management (Copenhagen: Agency for Trade
and Development, 2001) (download from www.cbs.dk/staff/jan.mouritsen eller
www.efs.dk/icaccounts )

Larsen, H. & Mouritsen, J., Videnledelsens 2. Bglge: en recentrering af
videnledelsen gennem videnregnskabet, Ledelse & Erhvervsgkonomi (2001,vol. 65,
no.1ls.5-16)

Mouritsen,J. & Dechow,N. Strategies, Controls and Technologies of Managing:
Translations between Strategy and Procedure in Organisational Transformation, in
Karnge,P. & Rahgu,R. (eds.) Path Creation and Path Dependence (Lawrence
Erlbaum Associates, 2001, pp. 355-380)

Bukh, P.N., Larsen, H.T. & Mouritsen, J., Constructing Intellectual Capital
Statements, Scandinavian Journal of Management (vol. 17., no. 1, 2001, pp. 87-108)
Schultz, M., Mouritsen, J. & Gabrielsen, G., Sticky Reputation: Analyzing a Ranking
System, Corporate Reputation Review (vol. 4, no.1, 2001, pp.24-41)
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