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Communication and Management, Copenhagen Business School 1995.(24 s)



RECENT CONFERENCE PAPERS

114.
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116.

117.

118.

119.

120.

121.

122.

123.

‘Winning Behaviours’ in East and West. Recontextualizing a Strategic Concept within
a Global Organization’ Paper submitted to the Academy of Management Conference,
San Antonio, USA, August 12-16, 2011 (with Martine Cardel Gertsen)

Storytelling in international business. Narrative Methods for qualitative studies of
intercultural collaboration. Paper submitted for the EURAM conference, Talinn,
Estonia, June 1-4, 2011. (with Martine Cardel Gertsen)

Chinese and expatriate managers™ narratives on communication and collaboration in
subsidiaries in China. Paper to be presented at the Fourth Global Communication
Forum, Shanghai, China, September 29-30, 2010 (with Verner Worm).

Communication and collaboration in subsidiaries in China — Chinese and expatriate
accounts. Paper presented at the Academy of Management Conference, Montreal,
Canada, August 6-11, 2010 (with Verner Worm).

Inpatriates in a globalizing Danish MNC: Experiences and cross-cultural learning.
Paper presented at the 11™ THRM conference at Aston Business School, Birmingham,
UK, June 9-12, 2010 (with Martine Cardel Gertsen)

What do corporate staff employees learn about during extended business trips? A case
study of short-term assignments in a multinational company. Paper presented at the
EURAM conference, Tor Vergata University, Rome, Italy, May, 19-22, 2010. (with
Mette Zalner)

“Together we are stronger” — A case study of Carlsberg’s concept “Winning
Behaviours™ in the wake of a series of international acquisitions. Paper presented at
the EconPR 2010 conference, Poznan University of Economics, Poland, April 16-18,
2010 (with Martine Cardel Gertsen).

Cultural Learning Processes in Globalizing Companies. A Narrative Approach to the
Development of Cultural Intelligence. Paper presented at the 7" EIASM Workshop on
International Strategy and Cross-Cultural Management. Helsinki School of
Economics, September 25-26, 2009 (with Martine Cardel Gertsen).

Cultural learning processes through international short-term assignments — Individual
motivations, functional roles and organizational outcomes. Paper presented at the
European Group for Organizational Studies. ESADE, Barcelona, Spain, July 2-4,
2009. (with Mette Zglner).

Cultural Intelligence as a Strategic Resource in Multicultural Teams. Paper presented
at the ACM International Workshop on Intercultural Collaboration, Stanford
University, Palo Alto, CA, USA, February 20-21, 2009. (with Lisbeth Clausen, Mette
Zglner and Verner Worm)



124.

125.

126.

127.

128.

129.

130.

131.

132.

133.

Intercultural Encounters in an English Subsidiary: An Ethnographic Field Study (with
Toke Bjerregaard and Jakob Lauring). Paper presented at the European Academy of
Management Conference, Ljubljana, Slovenia, May 14-17, 2008.

Diversity Management in Large Firms in Denmark: Policies and Practices. Paper

presented at the European Academy of Management Conference, Paris, May 16-19,
2007.

Managing Multiple Identities in a Cross-border Merger. A Case Study of the Interplay
between Corporate Identity Formation and Individual Managers' ldentifications.
Paper presented at The international workshop on Managing Identities in Complex
Organizations, Lund University, Sweden, May 11-12, 2006

Challenges to Uniformity: Managing the Changing Identities of Multinational
Military Units Paper presented at European Group for Organizational Studies’ 21th
Colloquium, June 30 —July 2, 2005, Berlin, Germany, Subtheme: Role of Culture in
Unlocking Organizations (with Merete Wedell-Wedellsborg).

Diversity Management in Large Firms in Denmark — Perceptions and Policies. Paper
presented at European Group for Organizational Studies’ 21th Colloquium, June 30 —
July 2, 2005, Berlin, Germany, Subtheme 4: Locking and Unlocking Gender and
Ethnicity: Negotiating Diverse Organizational Identities (with Annette Risberg)

The End of Uniformity? Towards a Contingency Perspective on Multinational Military
Culture and Identity Formation. Paper presented at European Academy of
Management’s conference in Munich May 4-7, 2005 Subtheme 2: Responsible
Management as Identity in Practice (with Merete Wedell-Wedellsborg).

‘Diversity management in an Anglo-Saxon and a Danish Context. A critical
investigation of a new management approach’ Paper presented at European Group for
Organizational Studies’ 20" Colloquium, July 1-3, 2004 Ljubljana, Slovenia,
Subtheme 10: Beyond Dichotomies and Stereotypes: The production and
reproduction of “gender” and “ethnicity”’( with Annette Risberg)

‘Communicating and collaborating in a Nordic cross-border merger’. Paper

presented at the 3™ Critical Management Studies Conference at Lancaster University,
UK, July 7-9, 2003.

‘The roles played by the HR function in large-scale mergers and acquisitions: The
case of Nordea. Paper presented at the International HR Management conference at
the University of Limerick, Ireland, June 4-6, 2003 (with Ingmar Bjérkman)

‘Managing identities in a Nordic cross-border merger. A case study of storytelling.

Paper presented at the European Academy of Management’s 3™ annual conference,
April 3-5 2003, Milan, Italy.
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135.

136.

137.

138.

139.

140.

141.

142.

‘Yes, But...”: Struggles in the Discursive Accomplishment of Gender (In)equality.
Paper presented at the 5" International Conference on ‘Organizational Discourse:
From Micro-Utterances to Macro-Inferences’. King’s College, University of London,
July 24-26, 2002 (with Janne Tienari and Eero Vaara).

The role of national discourse in restructuring multinational corporations. Paper
presented at the Standing Conference on Organizational Symbolism (SCOS) ’Research
and Representation in the Age of Instantaneous Organization’ July 10-13, 2002
Budapest, Hungary (with Annette Risberg, Janne Tienari and Eero Vaara)

Narrating Gender in a Cross-Border Merger Context: Nordic Executives Excusing for
Inequality. Paper presented to the 18" European Group for Organization Studies
(EGOS) Colloquium ‘Reclaiming Hope: Organizational Politics and the Politics of
Organizations’, Subtheme ‘Diversity, Gender and Organization’, Barcelona, Spain,
July 4-6. (with Janne Tienari, Charlotte Holgersson and Eero Vaara)

Nordic ideas — from words to action. A case study of corporate storytelling in a
postmerger integration process. Paper presented at the 18™ EGOS (European Group
for Organisation Studies) Colloquium ‘Organizational Politics and the Politics of
Organizations’, Barcelona, Spain, July 4-6, 2002.(with Steffen F. Mathiesen)

Big Boys Come Up With Small Stories: Nordic Executives Justifying Gender
Inequality. Paper presented at the EIASM International Workshop on ‘Crossing
Issues on Gender and Mangement in Organizations’. Brussels, Belgium, March 15-16,
2002 (with Janne Tienari, Charlotte Holgersson and Eero Vaara)

Sensegiving and sensemaking in postmerger integration processes. A narratological
perspective on international acquisitions. Paper presented at the track ’Narratives we
organize by’ at the EGOS (European Group for Organization Studies) conference in
Lyon, July 6-9, 2001.

All.Department e-mails. An organizational message delivery system or a forum for
dialogue? Competitive paper written for the division: Organizational Communication,

at the 51* Annual Conference of the International Communication Association, May
24-28, 2001, Washington DC, USA. (First author, with K.-H. Pogner)

The discourse of all.department e-mails: An explorative case study. Paper presented at
the 1% International and Interdisciplinary Symposium on Communication in
Organizations, University of Mannheim, March 29-31, 2001. (with K.-H. Pogner)

All.Department e-mails. An organizational information transmission system or a forum
for dialogue? Paper presented at the workshop *Writing in the computer age’, at the 7"
Conference of the International Society for the Study of Europea Ideas (ISSEI),
University of Bergen, August 17-20, 2000. ( first author, with K.-H. Pogner).
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144.

145.

146.

147.

148.

149.

150.

151.

152.

Tales of Trial and Triumph: A narratological approach to international mergers and
acquisitions. Paper presented at the 4th International Conference on ’Organizational
Discourse’, King’s College, University of London, July 26-28, 2000.

Organisationsinterne ’E-Mail an alle”’-Kommunikation: Informationstberfiihrung oder
Kommunikationsraum? Paper presented at PROWITEC Kolloquium: Textproduzieren in
elektronischen Medien. Wirtschaftsuniversitit Wien, April 27-29, 2000 (with K.H.
Pogner).

Why cross-cultural management must be redefined to suit the new business world. Paper
presented at a Euro-conference on ’Cultural Standards in Business and Society in the
European Union’ Katsdorf, Ostrig, 7-10 June 1999 (with N. Holden)

Rethinking cross-cultural management: Why practitioners see it differently from the
professors Paper presented at the SIETAR Europe Congress, Trieste, February 24-27
1999. (with N. Holden)

Shell International between Human, Environmental and Economic Considerations. A
Critical Discourse Analysis. Paper presented at the international conference on
‘Discourse and Social Research’, Serup Herregaard, September 24-26, 1998.

Between Sense and Sensibilities. A Critical Discourse Analysis of Shell International’s
Construction of a New Corporate Image. Paper presented at the 3rd International
Conference on ’Organizational Discourse’, King’s College, University of London, July
29-31, 1998

Integration Processes Following International Acquisitions in Denmark: A Case Study of
European Organizational Integration (with M. Cardel Gertsen). Paper presented at
European Group of Organisation Studies” 14th Colloquium (Subtheme: European
Organisational Integration), Maastricht, The Netherlands, July 1998.

Shell International between Human, Environmental and Economic Considerations. A
Critical Discourse Analysis of Shell International’s Construction of a New Corporate
Identity and Image. Paper presented at European Group of Organisation Studies” 14th
Colloquium (Subtheme: Organisational and Corporate Identity), Maastricht, The
Netherlands, July 1998.

Do National Cultures always make a Difference? Theoretical Considerations and
Empirical Findings related to a Series of Case Studies of Foreign Acquisitions of
Danish Companies. Paper presented at the 3rd conference in the Nordic Network for
Intercultural Communication, Aalborg University, November 1996.

Cultural Contacts in Foreign Acquisitions of Danish companies (with M.C. Gertsen and
J.E.Torp). Paper presented at the International Research Workshop: The Cultural
Dimensions of International Mergers and Acquisitions, Copenhagen Business School,
August 1996.



153. Changes in Companies’ Organization and Identity. Theoretical Considerations in
Connection with a Series of Case Studies of Foreign Acquisitions of Danish Companies.
(with M. C. Gertsen). Paper presented at the Standing Conference on Organizational
Symbolism (SCOS), Turku, Finland, July 1995.

RECENT CONTRIBUTIONS TO THE PUBLIC DEBATE,
PUBLIC LECTURES AND PRESENTATIONS OF RESEARCH

2011
"Finanskrisen var ikke en naturkatastrofe’. Interview i magasinet Bankinfo nr. 1 Februar 2011, p.
12

2010

’Da  Hansen medte Chang’. Interview om dansk-kinesisk samarbejde 1 kinesiske
virksomheder. Berlingske Nyhedsmagasin nr. 29, 1.-7. oktober 2010, pp.30-31.

Diskussion af virksomheden ISS” initiativer inden for mangfoldighedsledelse med Tanketanken
for Mangfoldighed. DI, 6. Maj 2010.

‘Find the right words — On strategic communication in mergers’. In Communication Director.
Magazine for Corporate Communications and Public Relations 2, 2010, pp. 58-61.

Communicative and Cultural Challenges in Managing International Mergers and Acquisitions.
Keynote speech at EconPR conference 2010, Poznan University of Economics, Poland, April 16,
2010.

Kulturer, identiteter og kommunikation. Om at give og skabe mening med fusionsprocesser.
Oplag for ledelsesgrupper pd Danmarks Designskole og Kunstakademiets Arkitektskole 7. april
2010.

Cross-Cultural Communication and Collaboration in MNCs. Guest lecture at Aalborg
University, March 23, 2010.

Den gode forskningsansggning. Oplag ved seminar pa Institut for Institut for Internationale
Sprogstudier og Vidensteknologi, CBS, 18.marts 2010.

Mangfoldighed som forskningsomrade pa CBS. Prasentation for integrationsminister Birte Renn
Hornbech ved hendes besgg pd CBS, 29. januar 2010.

Vi er ikke ngdvendigvis sa magtfulde pa den globale arena. Interview i KOM-magasinet nr 45,
januar 2010, pp. 30-33.

2009



5 hurtige til professor Anne-Marie Sgderberg om global kommunikation. Interview 9. december
pa www.kommunikationsforening.dk

Professoren tog partnerne pa ordet. Interview i CBS Observer nr. 9. december 2009.

Kultur pa tveers — om kulturel intelligens som strategisk ressource. Workshop for
medlemsvirksomhederne 1 Radet for baeredygtig erhvervsudvikling. 30.11.2009.

Strategisk forskning med danske virksomheder som partnere. Et eksempel pa ’engaged
scholarship’. Tale ved modtagelsen af Danmarks Erhvervsakademis pris som ’Arets
erhvervsforsker 1 kultur og kommunikation” 19.11.2009.

Diversity management in Denmark. Translation of a Management Concept. Seminar in CBS’
interdepartmental research group on diversity and equality. CBS 8.10.2009.

"Cultural aspects of international mergers and acquisiitons’. Seminar with Novozymes’
international team of facilitators, Rungstedgaard, 7.10. 2009.

Samspil mellem forskning og erhvervsliv i forskningsprojekter. Paneldiskussion ved Det
Strategiske Forskningsrads konference om det kreative og innovative samfund. FUHU 22.9.
20009.

Stereotypisering som motstand og Spraket i en fusion — Artikler til den nye merger management
website 1 Posten Norden AB (fusion mellem Post DK og svenske Posten AB).

Placing Language Policies and Practices in Corporate Life and Higher Educational Institutions
on the National Agenda. Invitation to roundtable discussion at the International Workshop on
Language, Multilingualism and Management. Themes, Concepts and Methodologies. HANKEN
School of Economics, Helsinki, June 11-12, 2009.

Kulturelle udfordringer og muligheder i den dansk-svenske postfusion. Oplag for ledergruppen i
Post DK Informationsteknologi 28.5.2009

Cultural intelligence as a strategic human resource in global companies. Lecture at international
symposium ‘Culture, Creativity and Talent Management in Large Danish Organizations’ at
Aalborg University, March 27, 2009.

Ledelsen skal signalere muligheder. Interview i C3 Magasinet om Ledelse og @konomi, nr. 02
2009, p. 21.

Preparation and Support for Intercultural Collaboration in a Virtual Environment: Field Studies
in HR Departments of Global Companies. Panel session at ACM International Workshop on
Intercultural Collaboration, Stanford University, Palo Alto, CA, USA, February 20-21, 2009.

2008
Danskerne snubler over kulturklgften. Interview i Berlingske Nyhedsmagasin nr. 38, 28.
november - 4. december 2008, pp.56-60.



Global ledelse pa et globalt arbejdsmarked — Opleg ved konferencen Personaleledelse. HR i
praksis 2008, Aalborg Kultur- og Kongrescenter 5. november 2008.

Er du kulturelt intelligens? Workshop (sammen med Elisabeth Plum) ved Ledelsens Dag, Bella
Centret 28. november 2008.

Cultural Intelligence — An HR Tool and a Strategic Asset in Managing Cultural Complexity

Workshop (with Elisabeth Plum) at global conference in Society of Intercultural Education,
Training and Research (SIETAR), Granada, Spain, October 23, 2008.

’5 hurtige til Anne-Marie Sgderberg om kulturel intelligens’ — Interview til Dansk

Kommunikationsforenings on-line nyhedsbrev pa www.kommunikationsforening.dk, 27. august
2008.

'Om at tenke kommunikation pa tveers’. Opleg i paneldiskussion ved Forbundet
Kommunikation og Sprogs konference *Kommunikation: et fagomrade med stort potentiale’,
Kebenhavns Universitet 29. maj 2008.

’Byg bro mellem kulturerne’. Interview i Berlingske Tidende Karriere 14. maj, Erhvervsbladet
15. maj og URBAN 23. maj 2008.

’Organizational Studies or Organizational Communication? Two Research Traditions in
Dialogue. Presentation and participation in a panel discussion Copenhagen Business School.
April 24, 2008 (with professor Tim Kuhn, University of Colorado, Boulder, associate professor
Dan Kérreman, Lund University, professor Dennis Mumby, University of North Carolina at
Chapel Hill and professor Lars Thager Christensen, University of Southern Denmark.)

‘Kulturel intelligens som  strategisk ressource i virksomheders globaliseringsproces’.
Gaesteforelaesning pa Orebro Universitet, Sverige, 24. april 2008.

’Kulturel diversitet og medarbejderdreven innovation’. Oplaeg ved seminar pa Center for
Innovationsforskning, Stavanger Universitet, 10. april 2008.

‘Kulturel intelligens som strategisk ressource’ Prasentation af nyt forskningsprojekt i Forum
Business Communication, Copenhagen Business School, 6. februar 2008.

’Cultural intelligence as a strategic resource in managing multinational business teams’. Project
presentation at international conference on 'Cultural Intelligence. How to use Difference as a
Resource in Business' at Middlesex University Business School, London, January 31- February
1, 2008.

2007
Kulturforstaelse, kommunikation og samarbejde pa tvers af landegranser.
Lederudviklingsseminar for VELFAC, VELUX-gruppen, Ringkebing, 13. december 2007.



Kommunal fusionsledelse. Strategisk ledelse og kommunikation i spaendingsfeltet mellem det
private og det offentlige. Det Danske Ledelsesakademi 9-10. december 2007.

Fusionsledelse: om at give og skabe mening med fusionsprocesser. Inspirationsseminar for
styregruppen for Det Nye Universitetshospital, Skejby, Arhus. 29. november 2007.

Kulturel intelligens som strategisk ressource i virksomheders globaliseringsproces. Foredrag ved
CBS jubileeumskonference, 8. november 2007.

Globaliseringens konsekvenser for sprog og kommunikation i danske virksomheder — nogle
forskningstemaer. Oplag for regeringens udvalg om ’sprog i erhvervslivet’, 20. august 2007.

Merger Management and Strategic Communication in Private and Public Organizations.
Presentation at the Inaugural Conference for the Aland International Institute for Comparative
Island Studies. Aland Parliament, June 13, 2007.

Hvordan skaber man et kulturelt fellesskab efter en fusion? Eksempler pa

kulturdannelsesprocesser i Nordea og Danske Bank. Foredrag for ledere i Nykredit, 20. april
2007.

Diskursanalyse. Ph.D.-kursus for Forskerskole @st, Roskilde Universitetscenter 19. april 2007.

‘Virksomhedernes image-magere’. Interview i Borsen Magazine, 21. marts, 2007, pp. 44-45.

Narratological Approaches to the Study of Organizational Change Processes. Guest lecture at
Lund University, Department of Media and Communication Studies, March 15, 2007.

‘Kan man handle med arvefjenden?’. Interview i feature-artikel om kulturforskelle i Norden.
Berlingske Tidende, Magasinet 10. februar 2007, p. 18-19.

‘Multinational corporate cultures in the interface between cultural integration and localization’.
Lecture to the HR-Forum, the Confederation of Danish Industries, February 7, 2007

‘Le storytelling nécessite empathie et capacité d adaptation’. Interview in Business Digest No.
170, Paris, Janvier 2007, pp.19-20.

Lecture on ‘Strategic Communication in Organizational Change Processes’ at the Swedish
Communication Association’s conference ‘New Challenges and Borderlands for the

Communication Manager’ , Stockholm, January 25, 2007.

Lecture on ‘Merger Management and Strategic Communication’ ‘at the conference ‘Mergers
and Merger Management’, Copenhagen Business School, January 22, 2007

2006



Strategic Communication Initiatives in a Transnational and Multilingual Merger. Guest
lecture for PhD students at University of California Santa Barbara, December 8§, 2006

Narratological Approaches to the Study of Organizational Change Processes. Guest lecture at
Texas A & M University, December 1, 2006.

‘Det er nu det gelder’. Interview om uddannelsesfusioner til professionshgjskoler. Interview i
Magisterbladet, 1. december, 2006.

Denmark. Interview about national stereotyping in CNBC European Business Feature,
November 2006.

Diversity Management in Large Danish Companies. Policies and Practices. Presentation at
Research Seminar at Stanford University November 10 .2006

Managing Multiple Identities in a Cross-border Merger — A Case Study of the Interplay
between Corporate Identity Formation and Individual Managers” Identifications.
Presentation at Research Seminar at Stanford University October 2. 2006

Virksomheder halter pa kommunikation — og de ved det. Interview i Bersen 27.10. 2006

Global Business English — Going Native. Interview in Business Spotlight Oct. 6, 2006.

Deltagelse i Fusion Camp 2006. 31. 8- 2.9. 2006. Interview pa Undervisningsministeriets
hjemmeside www.uvm.dk.

Key-note speaker at a Communication Research Conference, Communiqué — Communicare
with a lecture on ’Nordic Ideas in Words and Action — Corporate Communications in a
Transnational Merger’. The Swedish Mid University, Sundsvall, Sweden, May 30, 2006
Seminar om Intranettet som forandrings- og fusionsvaerktgj 17.5. 2006

Mangfoldighed er guld veerd for erhvervslivet. Interview i Ingeniegren 5.5. 2006.

Forskellene bliver mindre. Interview i Magisterbladet 5, 2006.

Gasteforelaesning om Fusionsledelse, MPA-studiet, Aalborg Universitet, 31.3. 2006

Global kampagne til oprettelse af Danmarks omdgmme. Interview i Danmarks Radio P1
Orientering 23.3. 2006

Guest lecture on Transnational Companies and Transcultural Management for Denmark’s
International Study Programme (DIS) 20.3. 2006

Guest lecture on ‘Cultures, Identities and Communication in an International Merger’
University of Southern Denmark 15.3. 2006



Darlig ledelse prager fusioner. Interview i Ingenieren 10.3. 2006.
Maersk kan — Fogh har svert ved det. Interview i Barsen 10.2. 2006
Dansk omdgmme skudt i stykker. Interview i Bersen 3.2. 2006.

Om ledelsens nye udfordringer i de kommunale organisationer’. Foredrag i Lederforum, Odense
Congress Center 31.1.2006

2005

"Kulturer , identiteter og kommunikation i forbindelse med fusioner’ Foredrag for berne-, kultur-
og socialchefer i Vestsjallands, Roskilde og Storstrems Amt, 26.8. 2005.

"Kulturer og fusionsdannelse’ Foredrag pa Amtsgarden, Frederiksborg Amt 25.8.2005

’Lederen som forandringsagent og strategisk kommunikator’ Foredrag for kommunaldirekterer i
Frederiksborg Amt 10.6. 2005.

"Topledere forsemmer intern kommunikation’ Interview i Ugebrevet Mandag Morgen 23.5.
2005, pp. 23-26.

"Spogelset fra Nakskov driver Frederikshavn’. Interview i Dagbladet Politiken 21.5.2005, p. 15
’Overtagelser mere effektive end fusioner’ Interview i Dagbladet Borsen 11.5, 2005, p.13.

’Managing Identities in a Cross-Border Merger’ International Research Seminar at Copenhagen
Business School May 10-11 2005

‘Lederen som forandringsagent og strategisk kommunikator’ Foredrag pA Amtsgarden i Arhus,
2.5.,2005

‘Lederen som forandringsagent og strategisk kommunikator’. Foredrag i Amtsradsforeningen,
Kebenhavn 28.4., 2005

"Lederen som strategisk kommunikator’. In KOM-magasinet 5, 2005, pp. 21-22

’Synspunkter pa fusionsledelse — private og kommunale erfaringer’ DVD udgivet af
Kommunernes Landsforening marts 2005

’Frem med fordommene’ artikel i Kabenhavns Amts medarbejderblad *Akanden’ februar 2005.

’Lederes kommunikation i organisationer under forandring’ Foredrag ved Lederseminar i Arhus
Kommunes 1. magistrat. Vejlby-Risskov-hallen 8.2.2005.

2004



Organisationers forandringsprocesser — et fusionsperspektiv’ Foredrag og workshop for
Amtsgardens ledere og medarbejdere, Kebenhavns Amt 6.0g 19.12.2004.

"Venskaber mellem ledere skal sikre god IT-fusion’ Interview i Ingenieren, Karriere 10.12.2004.

"HA (kom)- cand. merc.(kom) — uddannelser i strategisk virksomhedskommunikation” Oplag for
sekretariatsmedarbejdere i Forbundet Kommunikation og Sprog 6.12.2004.

’Flere kvinder pa chefgangen’. Interview i Ingenioren, Karriere 3.12.2004.

’Cooperation and Communication within a Nordic Business Context — Perceived Cultural
differences and Similarities” Key note address and workshop at a seminar for union
representatives from 11 countries forming a cross-border Nordea Union. Kobak Strand
1.12.2004.

’Om kommunikationens rolle i organisationers forandringsprocesser’. Foredrag pa seminar
arrangeret af Kommunaldirekterforeningen og Dalum Kommunikation, Arhus 19.11.2004

"Fremtidens kommunikatarer skal kunne mere end at kommunikere” Oplag til paneldiskussion
ved ’Kommunikaterernes Dag’ arrangeret af Dansk Kommunikationsforening, Kebenhavn
17.11.2004.

“Ledelse, kulturer, identiteter og kommunikation i fusioner’ Workshop ved konference arrangeret
af Kommunernes Landsforening og DIJOF om strukturreformen og
kommunesammenlaegningsprocessen, Radisson Hotel Scandinavia, Kebenhavn, 8.11.2004

"Cross-cultural management and communication in a Nordic business context’. Key note
address at an international conference on ‘Globalisation, Internationalisation of Companies and
Cross-Cultural Management’, Aalborg University and Copenhagen Business School 26.-
29.10.2004

‘Fusionskommunikation’ Interview og omtale af bogen ’Merging across Borders’ pa
www.kommunikationsforum.dk, 26.10.2004

’Medarbejdere skal vaere med i fusionen’ Interview i Ingenigren 22.10.2004

"Globalisering og lokalisering i en virksomhedskontekst” Keynote address ved konference om

’International fagkommunikation — globalisering og lokalisering’, Copenhagen Business School
1.10.2004

‘Fusioner ger ondt — men kommunikation kan satte fokus pa gevinsten’ Interview i
Kommunikateren nr. 4, 2004, pp. 8-9.

Interview 1 Danmarks Radio P1 morgen om forholdet mellem private fusioner og
kommunesammenlegninger i anledning af afslutningen af forarets politiske forhandlinger om
strukturreformen. 24.6.2004



"Kulturer, identiteter og kommunikation 1 en fusionsproces’. Foredrag i Aarhus Amts
Uddannelsesafdeling 8.6.2004

"Konstruktion af identitet og mening i en organisatorisk forandringsproces — Diskursanalyse af
forteellinger om en fusion” Opleg ved konference om historiefortaelling. Roskilde
Universitetscenter 3.6.2004

Arranger af og foredragsholder ved seminaret *Ledelse over graenser. Kulturer, identiteter og
kommunikation i en global virksomhedskontekst’, Copenhagen Business School. 25.5.2004

Opleg ved og deltager i paneldiskussion ved Humanistisk Temadag pa Syddansk
Universitet arrangeret af Statens Humanistiske Forskningsrad. 18.5.2004

’Kampen om vaerdierne’ Interview i Ingenigrens imagenummer ’Profil 2004°, nr. 19,
2004, pp. 10-22.

Seminar om HR-procesguide for kommunesammenlagninger i Kommunernes
Landsforening 29.3.2004

’Kulturer, veerdier og kommunikation 1 fusioner og overtagelser’ Foredrag for
forbundsledelsen 1 Kvindeligt Arbejderforbund i Danmark, 25.3.2004

"HR-perspektiver pa fusioner’ Foredrag for Nordea HR partners, 15.3.2004
"Flere veje til den gode fusion’ Interview i Teknikeren 03, 04, pp. 20-21

"Mellemledere risikerer at blive klemt i Falck-fusion’ Interview i Berlingske Karriere
10.3.2004

’Kommunal kulturfusion’ Interview i DJ@F-bladet nr. 3, 11.2. 2004.

Interview i Danmarks Radio, P1 Morgen, om private fusioner og de forestaende
kommunesammenlagninger 23.1., 2004

2003



"Fusionsmagerens store udfordring’. Interview om Nordea fusionen og Vestas/NEG Micon-
fusionen i Borsen Karriere/Job 19.12.2003.

Oplaeg om Nordea-fusionen ved seminar om ‘Multikulturel projektledelse i Skandinavien’,
Forskerbyen Symbion, 3. november, 2003.

’Managing Human Resources in Changing Organizations’ Efteruddannelseskursus for
Nordea-mellemledere i1 samarbejde med Handelshgjskolens Efteruddannelse, Krigga
Herrgard, Sverige 26.-27.11, 2003.

"Engelsk som koncernsprog’. Interview i ‘Kommunikateren’ nr. 5, Oktober 2003.

‘Cultures, Identities and Communication in a Cross-Border Merger’. Guest lecture at the

Erasmus Research Institute of Management, Erasmus University, Rotterdam, October 15,
2003.

"Leeren af Nordea-fusionen’. Interview i Berlingske Nyhedsmagasin nr. 30, 13.-19.oktober
2003.

’Fra redningsmand til banemand’. Interview om Lundbeck-sagen 1 Berlingske
Nyhedsmagasin nr. 29, 5.-12. oktober 2003.

"Humanisten pd Kreemmerskolen’, Erhvervsportrat i Berlingske Tidende 6. juni 2003.

‘Kulturer, identiteter og kommunikation i en nordisk fusion’. Ga-hjem-mede i Nordea
Danmark, June 3, 2003.

‘External and internal branding of a multinational merger’ Guest lecture at Swedish School
of Economics and Business Administration, Helsinki, April 29, 2003.

‘Socio-cultural Change as a Continuous Challenge: Findings and Suggestions’. Presentation
of research findings at Nordea’s Group Senior Management seminar in Séstaholm,
Stockholm, February 27-28, 2003.

2002
Guest Lecture on ‘Managing identities in a Nordic cross-border merger. A case study of

storytelling’ at Helsinki School of Economics and Business Administration, November 22,
2002.

’Nordic Ideas - From Words to Action. A case study of corporate storytelling’. Research
seminar at Copenhagen Business School, November 19, 2002.

Lecture on ‘Women’s Education, Career and Power Positions in the Danish Society 2002
at the German Embassy in Copenhagen, November 15, 2002.



Invited by the Bertelsmann Foundation as participant in an expert seminar on Corporate
Cultures in Global Interaction, November 6.-7. 2002, Giitersloh, Germany.

Kommunikationschefer efterspgrger strategiske kommunikatgrer. Artikel i Dansk
Kommunikationsforenings tidsskrift Kommunikateren nr. 5, 2002.

Rift om at blive strategisk kommunikatgr. Interview om HA (kom.)-studiet i Berlingske
Tidendes KarriereGuide, 24. september 2002.

Corporate storytelling — og de individuelle aktgrers fortellinger. Foredrag i Post Danmark
ved efteruddannelseskursus for HR-managers, 11. juni 2002.

Kommunikation pa gkonomisk. Interview og omtale af HA (kom)-uddannelsen ved Henrik
Rygaard Jensen, Rekrutteringsforum, torsdag d. 11. april 2002.
(www.kommunikationsforum.dk)

Skaerpet kamp om kommunikationsjob. Interview og omtale af HA (kom.)-studiet i relation til
de humanistiske kommunikationsuddannelser ved Sigurd Nissen Petersen i Magisterbladet
nr. 6 - 27. marts 2002.

HA (kom)mer i 2002. (New study program in organizational communication (HA (kom)
starts in 2002). Interview by Jakob Ravn in Kreemmerhuset, February 2002.

2001

Ny uddannelse i virksomhedskommunikation i 2002. (New study program in organizational
communication in 2002). Interview by Christina Andersen in Kommunikatgren 6, December
2001.

Corporate storytelling — og de individuelle akterers fortellinger. (Corporate story-telling —
and the stories told by individual organizational actors). Guest lecture at Roskilde University,
October 2, 2001.

Engelsk vinder frem som arbejdssprog. (English gains ground as working language in

Danish companies) Interview by Lone Schrader Jeppesen in the magazine Sprog og Erhverv
2001.

Intranet kan bremse e-mailstrgm. (Intranet can reduce the flux of e-mails) Interview by
Jamilla Sophie Alvi in the newspaper Jyllandsposten. May 31th 2001.

Semiotik og virksomhedskommunikation. (Semiotics and Corporate Communication)
Seminar as part of a nation wide in-service training course for Corporate Communication
teachers at Danish universities and business schools. University of Southern Denmark,
Odense. February 5th 2001.



Den kommunikerende organisation. (The Communicating Organisation) Presentation of
results from an interview survey to the president, the deans and interested professors at
Copenhagen Business School plus representatives of the communication executives and
consultants interviewed to the survey. January 16™ 2001.

2000

Humaniora pa Handelshgjskolen. (Humanities at Copenhagen Business School) Interview
by Louise Witt Hansen presented as Ugens profil (Profile of the Week) (week 44, 2000) at
www.kommunikationsforum.dk, which is the website of Advice, a Danish communication
and management consultancy company.

Nu skal der kommunikeres! Det kundeorienterede universitet er en realitet. (It’s time for
communication! The customer-oriented university is a reality.) Interview by Seren
Wenneberg featuring an ongoing interview survey with corporate communication managers
in the CBS magazine Kreemmerhuset. November 2000.

Pa forkant med fusionen. Virksomhedens sjel star pa spil. (At the cutting edge of mergers.

The soul of the company at stake.) Interview on mergers in the Danish newspaper
Jyllandsposten. October 18™ 2000.

Cross-cultural communication. Pre-departure Course. Danida Training Centre. October 9™
2000.

Cross-cultural communication. Pre-departure Course. Danida Training Centre. Junel3™
2000.

Cross-cultural communication. Pre-departure Course. Danida Training Centre. March13™
2000.

1999

’Narratological perspectives on international mergers and acquisitions’. Research
seminar May 5™ 1999 at Copenhagen Business School.

‘Kommunikative og kulturelle dimensioner af integrationsprocessen ved udenlandske
virksomhedsopkah’ (Communicative and cultural dimensions of the integration process in
foreign acquisitions). Guest lecture April 27" 1999 at Aalborg University.

Presentation on ‘Interkulturel kommunikation som forskningsomrade’ (Intercultural
Communication as Research Area) and participation in panel discussion at the annual
meeting in ADLA (Association Danoise de Linguistique Appliqué) at The Royal Danish
School of Educational Studies. January 29" 1999.



‘Narratives of intercultural learning processes and organizational change’ Presentation of
recent research at a meeting January 12" 1999 with the HRM-director in Bosch Telecom
Denmark and the director of the Intercultural Management Training Unit in Robert Bosch
Gmbh., Stuttgart.

1998

‘Kulturelle og kommunikative dimensioner ved fusioner og virksomhedsopkgb’ (Cultural and
Communicative Dimensions of Mergers and Acquisitions). Lecture at the conference
‘Fusioner pa tvaers’ December 3 1998, arranged by Dansk Jurist- og @konomforbund (The
Danish Union of Lawyers and Economists).

‘Hvorfor er kulturen sat pa dagsordenen? Om nationale kulturer, organisations- og
professionskulturer i relation til fusioner og virksomhedsopkgb (Why is Culture on the
Agenda? On National Cultures, Organisational Cultures and Cultures of the Professions in
Relation to Mergers and Acquisitions). Lecture November 12™ 1998 at Lisegarden,
Liseleje as part of in-service training course for executives at Compaq Computer,
Danmarks Radio, FDB, Hgjgaard & Schultz and Sophus Berendtsen.

‘Virksomhedskulturelle aspekter af fusioner’ (Aspects of Corporate Culture in Connection
to Mergers). Lecture November 4™ 1998 at executive meeting at Sjeellandske Kraftvarker.

‘Vi prater lite om maogligheterna’. Interview about ‘Scandinavian’ and English as
corporate languages in companies in the Scandinavian region, printed in the magazine
‘Lederne’, published by the Association of Danish Managers.

‘Engelsk bliver arbejdssprog’ (English becomes working language) Interview in the
newspaper Politiken and in Denmark’s Radio 6.8.98 about English as a corporate
language and about the progressive loss of linguistic domains in Danish.

‘Nar amerikanerne kommer> (When the Americans come..) Interview 3.6.98 in the
newspaper Jyllandsposten about US-American acquisitions in Denmark.

European Integration at an Organizational Level. The Integration Processes Following
the British and German Acquisitions of the Danish Company Dancall’. Lecture given
23.6.98 in relation to the general assembly of the German-Danish Chamber of Commerce.

‘Kommunikative og kulturelle dimensioner af integrationsprocessen ved udenlandske
virksomhedsopkab’. virksomhedsopkeb’ (Communicative and cultural dimensions of the
integration process in foreign acquisitions). Guest lecture 19.5.98 at Aalborg University.

Interview 10.2.98 about communicative and cultural aspects of international mergers as
contribution to the journalist Gitte Meyer’s book ‘Erhvervsromantik. Fornuft, falelser og
fusioner’, published by Copenhagen Business School 1998.



‘Udlandet overtager dansk teleindustri (Foreign companies take over the Danish
telecommunication industry). Interview to the magazine Teletema no. 1, February 1998,
published by the National Telecom Industry, The Ministry of Research.

1997

Nogle betragtninger om kultur, kommunikation og ledelsesstil i forbindelse med
udenlandske virksomhedsopkab. (Reflections on culture, communication and management
style in relation to foreign acquisitions). lecture 19.12.97 in the Danish subsidiary of the
multinational telecommunication company L.M. Ericsson.

Individualismen mgder solidariteten. (Individualism in confrontation with solidarity).
Article published in the magazine Telefokus by the union of Telecommunication workers,
based on a lecture in Nyborg Strand 12.11.97, due to the US American corporation
Ameritech’s acquisition of TeleDanmark.

Udlandet overtager danske firmaer (Foreign companies take over Danish companies) and
Invasion fra USA (Invasion from USA) Articles in the newspaper Politiken 5.11.97 based
on interview by Pernille Tranberg.

Lecture on ’Kulturmgder i internationalt virksomhedssamarbejde’ (Cultural Encounters in
international business cooperation) at a seminar for Danish human resource managers at
Danfoss in Nordborg organized by Danish Management Center, 27.2.97.

1996

Organizer of and lecturer at seminar about ’Internationale virksomhedsopkeb og fusioner’
(International mergers and acquisitions) for managers, politicians and government officers, at
Copenhagen Business School 25.9.96

Organizer of and lecturer at International Research workshop: The Cultural Dimensions of
International Mergers and Acquisitions. Hornbak, Trouville, August 27.-28. 1996.



