
Center for Tourism and Culture Management
Scandinavian Hotel Conference for
Hotel Managers and Tourism Researchers
Copenhagen Business School, Solbjerg Plads 3, 2000 Frederiksberg,
 Room 201, November 14th 2005, time: 13:00 – 18:20
Conference idea: 
An opportunity for hotel managers and tourism researchers to meet, share knowledge and discuss subjects of main interest for the hotel industry.
Program:

13:00 – 13:10
Opening of the conference by Center Director Lise Lyck, Copenhagen Business School
13:10 – 13:40 
Danish Hotels – Strengths and Weaknesses 


Director, Mogens Stendrup, Saaby, Stendrup & Frejd AB 

13:40 – 14:10
Hotel Strategy and Management Development


Center Director, Lise Lyck, Copenhagen Business School
14:10 – 14:40 
Experiences from Norway and Sweden in Relation to the Danish Experiences
Discussion

14:40 – 15:10
Break and refreshments
15:10 - 15:40
Hotel Satisfaction Index in Some Big Nordic Cities

 

Docent, Kent Persson, Handelshögskolan, Göteborg University
15:40 – 16:10
Quality Certification: Conflicts between Global and Local Systems



Associate Professor, Szilvia Mørup-Petersen, Campus Helsingborg, Lund University 
16:10 – 16:40
Experience Economy: Hotels


Center Director, Lise Lyck, Copenhagen Business School
16:40 – 17:10 
 Smoking Restrictions in the Restaurant Sector - Learning from the Norwegian Experiences
Associate Professor, Reidar J. Mykletun, 
Norwegian School of Hotel Management, University of Stavanger, Norway  
17:10-17:40     Online Booking of Danish Hotels


Carl Henrik Marcussen, Senior Researcher, PHD, the Centre for Regional and Tourism 


Research, Nexø, Denmark
17:40 – 18:20
Panel debate. The presenters and the hotel industry organization will be in the panel
Director, Mogens Stendrup,Saaby, Stendrup & Frejd AB, will chair the debate
18:10 – 21:30
Dinner at the Faculty Club. During dinner participants are welcome to give a 5 minute presentation on their research or hotel management issues based on a one page handout.
Participation / Price: Price for the whole arrangement 800 DKK. 

If you participate from 13:00 to 18:10 the price is 500 DKK.

Lise Lyck, Center for Tourism and Culture Management is responsible 
for the conference.

Please register by e-mail to: tcm@cbs.dk, if you have questions contact Karoline Lundholt or
Anja Madsen phone 3815 3450 or via mail.
Payment: 

By bank transfer: 
Registration number: 9541

Account number: 10067170

International transfers: SWIFT- BIC: DABADKKK
iban: DK68 3000 0010 0671 70 
Important: Remember to mark the payment with “Hotel Conference”

By cheque send to:
TCM

Blaagaardsgade 16A,1.
2200 Copenhagen N.

Denmark

Attn.: Hotel Conference
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