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Chinese-Danish Business and Research Cooperation on

Tourism and Related Industries

30th May – 1st of June 2005

Copenhagen Business School

Dalgas Have 15, Room DSC-033
Day 1: The Chinese-Danish Business Environment
Day 2: Strategies for Tourism and Related Industries 
Day 3: Cooperation on Higher Education and Research

The conference runs over three days. Each day has its own theme and relates to specific target groups. For some target groups participation for more days will be relevant.

Target Groups for may 30TH, 31ST AND JUNE 1ST:
May 30th:
Theme “The Chinese-Danish Business Environment”
1. Danish corporations considering doing business in China or those that are in the early phases of making direct foreign investments in China

2. Danish corporations who will offer goods and services to Chinese coming to Denmark (incl. tourism, hotels, restaurants, shops, attractions, etc.)

3. Corporations already in China who want to give employees deeper insight into the business environment
4. Students who have an interest in Chinese-Danish business relations
May 31st:
Theme “Strategies for Tourism and Related Business”
1. All those engaged in tourism in Denmark who have, or plan to have, tourists from China (incl. hotels, restaurants, shops, attractions, etc.)
2. All working with incoming tourists

3. Airlines with interest in tourism between Denmark and China
4. Students who have an interest in Chinese-Danish business relations
June 1st:
Theme “Cooperation on Higher Education and Research”
1. Organisations and institutes, including the Danish Ministries for Education and Research, with interest in Chinese-Danish programmes for higher education and research in tourism and services.

2. Students who have an interest in Chinese-Danish business relations
Prices:

May 30th

600 DKK / 200 DKK (student)




May 31st

600 DKK / 200 DKK (student)



June 1st

200 DKK / 100 DKK (student)



2 or 3 days
          1000 DKK / 300 DKK
(student)
BACKGROUND:
Increased interest in China demands greater knowledge to improve cooperation and business interests. Copenhagen Business School (CBS) finds it important to hold a conference focusing on the Chinese-Danish business environment, tourism and related industries, and research and higher education to improve cooperation between China and Denmark. CBS already has a number of partner universities in China (See box below for list), and a letter of intent of cooperation has furthermore been signed with many universities, who will have representatives at the conference.


EXPECTED OUTCOME FOR PARTICIPANTS:
· Increased knowledge and understanding of Danish and Chinese relations and elements concerning tourism and business, with focus on both short and long-term relations

·  New contacts and network creation
DETAILED PROGRAMME:
Monday the 30th of May:
The business environment and cultural knowledge and understanding are often the crucial factors for business success. Such factors have both an empirical element and a theoretical element. Furthermore, the transitioning from idea to implementation often requires a guideline. The first day of the conference functions as such a guideline.

Copenhagen Business School finds it of utmost importance to be in front of the development of the cooperation between China and Denmark in the areas of business, education and research – and thereby to serve the Danish society and industry in relation to the future Chinese – Danish economic development.
The first presenter will be the President of the Copenhagen Business School, Finn Junge Jensen, who will talk about the perspectives on the cooperation between Copenhagen Business School and universities in China.

In order to achieve an understanding of the business environment it is always fruitful to learn from people who have gained experience in the areas of Chinese culture and tourism over the years. It is from these people much can be gained.
CBS is therefore very pleased to present the former Danish ambassador to China, Christopher Bo Bramsen, and the Chinese-born member of the Copenhagen Municipality County Council, Heidi Wang, to present their experiences on the topic.

The next presenter is the Director of the Danish Cultural Institute, Finn Andersen. He has experience in dealing with Danish culture in relation to cultures in many countries. The Danish Cultural Institute also has an office in Beijing.
The idea and foundation for the Danish Cultural Institute is due to one man, Folmer Wisti. He had a strong vision and belief in cross-cultural cooperation and knowledge development as both a peacekeeping activity and as an important source for development of trade, economic growth, and friendship. When knowledge and friendship are developed - trade and earnings will follow.


How do negotiations take place? Verner Worm, married to a Chinese, Chinese speaking, and 
Associate Professor at the Copenhagen Business School for International Economics has researched this topic and will give a presentation on his findings.

The last presentation on the first day of the conference will be by Thomas Højlund Christensen, from the Danish Foreign Ministry. He has lectured at CBS at the Asian Studies programme. He has a master degree in Business from the International University of Japan and the Chinese University of Hong Kong and has worked as the director of ‘Invest in Denmark’s activities in Asia.

Thomas Højlund Christensen will discuss how the Danish Foreign Ministry supports Danes doing business in China. He will present the trade figures, include case studies, and tell about how the embassy evaluates its business and learns from its experiences.

At CBS the Danish Foreign Ministry also exhibits its informational material so you can have the opportunity to study it, as well as, to meet the representatives.
Price for the first day is 600 DKK, for students 200 DKK. This includes a sandwich for lunch and a closing reception, which will allow for networking. Participation is limited by size of the conference room; please ensure you reserve a seat early
Tuesday the 31st of May:

It is estimated by the World Tourism Organisation (WTO) that tourism accounts for 11% of the world’s GDP. Furthermore, continuous growth is forecasted until 2020 (the standard end-year for such prediction).

The reason for this growth in tourism is globalisation including liberalisation, communication, and higher incomes worldwide combined with human interest and curiosity in knowing about life conditions abroad. The result has been a worldwide trend where people travel in greater numbers, for both business and pleasure. People in Denmark are among the most eager to travel and have the money to do so. In China still more people are expected to travel to Europe in the future.


Both business tourism and holiday tourism are increasing. Business tourism due to the globalisation of production and holiday tourism due to the factors mentioned above. 


What strengths in relation to tourism do we find in Denmark and what are the strengths in China? How about the value chains, including transport and strategy and tourism attractions? What can we learn from tourism and strategies and their implementation?
The Chinese ambassador to Denmark, Mr. Zhen Jianguo is the first speaker. He will present the development of the Chinese-Danish cooperation development and will give his opinion on the tourism business development. The ambassador speaks Danish and has lived many years in Denmark.

The Ambassador will be followed by two speakers who are setting the agenda for Chinese tourism in Denmark, Finance Director Flemming Bruhn from VisitDenmark, and Managing Director Lars Bernhard Jørgensen from Wonderful Copenhagen. They will speak on strategy, development, and tourism policies.

The next speaker is Director of the Danish Chamber of Commerce (network for trade, IT, industry and service in Denmark), Michael Svane. He will analyse the development seen from the perspective of the Danish Chamber of Commerce and talk about the strategy for the coming years.


The next speakers look at the development from a Chinese state and private business tourism perspective and additionally to Danish tourists going to China and to tourism in China. 

Tourism organisation in a globalised regime is presented by Lise Lyck. Focus is placed on the needs of the tourism organisation and strategy when we go from internationalisation to globalisation. What are the obstacles and how can tourism be organised to increase incomes from tourism and to achieve higher value added for the customers. 

Director of Clarion Hotel Copenhagen, Christian Topstad, will talk about how to cater for Chinese guests at hotels in Denmark, and on the Clarion Hotel Copenhagen’s strategy including implementation plans for the future.


Next, there will be a short presentation and panel discussion on airline transportation between Denmark and China, with the focus on tourism.


Price for the second day is 600 DKK, for students 200 DKK. This includes a sandwich for lunch and a closing reception, which will allow for networking. Participation is limited by size of the conference room; please ensure you reserve a seat early.
Wednesday the 1st of June:
The Dean of the Faculty of Economics and Business Administration, Copenhagen Business School, Ole Stenvinkel Nilsson, will present CBS’ visions on student exchanges, common programmes, and higher education and research.

The next speakers come from highly ranked universities in China and present their visions on tourism and services, and higher education and research. They are Professor Fu Wenge from China Agricultural University, Professor Wang Lihai from Harbin University, Associate Professor, Mr. Ji  Xiaoquing from Shandong University. Representatives from other universities. The presentations will be followed by a panel debate on education and research issues. Participants: Ole Stenvinkel Nilsson; Mr. Ji  Xiaoquing; Mr. Fu Wenge; and Mr.Wang Lihai.


The final presentation will be by the Chairman of Asia Business Forum, Carsten Dencker Nielsen, who will focus on commercial experiences. He will widen the perspective to Asia in general.
Official end of the conference. For guests from China, further meetings and activities have been arranged.
Price for the third day is 200 DKK, for students 100 DKK. Participation is limited by size of the conference room; please ensure you reserve a seat early.
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I want to participate May 30th 

Price 600 DKK (non-student)





I want to participate May 30th 

Price 200 DKK (student)



I want to participate May 31st 

Price 600 DKK (non-student)


I want to participate May 31st

Price 200 DKK (student)

I want to participate June 1st

Price 200 DKK (non-student)


I want to participate June 1st 

Price 100 DKK (student)


I want to participate 2 or more days 
Price 1000 DKK (non-student)


I want to participate 2 or more days 
Price 300 DKK (student)

PLEASE REGISTER BY E-MAIL TO: tcm@Cbs.dk AND SEND YOUR PAYMENT AS SOON AS POSSIBLE TO ENSURE PARTICIPATION
payment can be made in 2 ways:
1.
BY BANK TRANSFER:

rEGISTRATION NUMBER 9541







ACCOUNT NUMBER 10067170

iNTERNATIONAL TRANSFERS:
SWIFT-BIC: DABADKKK







iban: DK68 3000 0010 0671 70 

Important:

REMEMBER TO mark the payment with:
‘222-02179 / CHINA-dENMARK’
(both for national and international transfers)

2.
bY CHEque:


tcm
COPENHAGEN BUSINESS SCHOOL







aTTN: CHINA-dENMARK

BLAAGAARDSgade 16A, 1.floor






DK-2200 COPENHAGEN n

Participation is limited by size of the conference room; 
Please ensure you reserve a seat early.

Christopher Bo Bramsen


Protocol Director, Ministry of Foreign Affairs


Ambassador to China, 1995-2001


Former embassy advisor in Brussels


Former First Secretary to embassy in U.S.A. 





Heidi Wang


Member of the Copenhagen City Council for Venstre (Liberal Party)


Born in Taiwan, Danish citizen since 1986


Degrees from universities in China, the United States and Aarhus Business School


Experience from own communication firm, and as service employee in SAS





Finn Andersen


General Secretary of the Danish Cultural Institute since 1997


Head of the Danish Cultural Institute, Edinburgh, 1985-97


Master degrees in English and Culture Management from Aarhus University and Heriot Watt University, Edinburgh


Co-editor of the international journal ‘Regional Contact’





Thomas Højlund Christensen


Employed at the Danish Foreign Ministry


Global coordinator of the Danish Trade Council’s health industry activities


From Sept. 05: Sales and Marketing Director of the Danish Trade Council’s activities in China, based at the Danish Embassy, Beijing





Mr. Zhen Jianguo


Ambassador to P.R. China in Denmark since 2002


Former Ambassador to P.R. China in Greece, 1999-2002


Former Deputy Director-General, Ministry of Foreign Affairs, P.R. China


Previous employments at the P.R. China Embassy in Copenhagen, 1971-77 and 1983-87





Lars Bernhard Jørgensen


Managing Director, Wonderful Copenhagen since 1994


Former Head of Department, Ministry of Business Affairs, 1989-94 


Personal Secretary, The Prime Minister’s Department, 1987-88





Flemming Bruhn


Finance Director, Visit Denmark


Representative for Visit Denmark in the board of the ‘Scandinavian Tourist Board, Asia/Pacific’ with a special focus on China and Japan








Folmer Wisti


Founder of the Danish Society (1940) which in 1989 changed name to the Danish Cultural Institute


Founder of the Folmer Wisti Foundation for International Understanding


Life-long commitment to the implementation of cultural exchange








Verner Worm


Associate Professor, Dept. of International Economics and Management


Research Director at  Asia Research Center at CBS


PhD in Business Economics, CBS





Michael Svane


Director, Danish Chamber of Commerce (network for Trade, IT, Industry and Service in Denmark) from 2005


Previous employments at the Ministry of Justice and the Confederation of Danish Employers





Robin Wang


Board Manager, First Travel, from 2003


Former employee at Favor Travel


Born in Shenyang City, Northeast China








A representative from the Chinese National Bureau of Tourism


Name to be confirmed








Lise Lyck


Center Director, Center for Tourism and Culture Management from 2003


Associate Professor, Copenhagen Business School Department of Management, Politics and Philosophy, 1995-2003


Associate Professor, Copenhagen Business School, Department of Economics, 1983-95


Teaches at a large number of universities and higher educational institutions, among others the University of Copenhagen

















Christian Topstad


Director, Clarion Hotel Copenhagen since 2005


Former Director, Comfort Hotel Grand, Stavanger


Graduate studies from Florida International University and Høgskolen in Stavanger, Norway





Ms. Mu Hong


Manager for Air China in Copenhagen from 2005


Former responsible for the European Market, based at Air China’s headquarters





Jens Wittrup Willumsen


Senior Vice President SAS, Scandinavian Airlines Denmark from 2004


Former Senior Vice President Marketing and Product Management, SAS


Former General Manager for AC Nielsen AIM (2000-2001)


Former General Manager for Mediacom (1996-2000)





Carsten Dencker Nielsen


Currently Consul General for Thailand in Denmark


Chairman of Asia Business Forum


Former Danish Consul in Japan and Thailand 


43 years with shipping company EAC, The East Asiatic Company (ØK)


Managing Director, EAC, 1992-99


Vice manager and member of the board of directors in EAC from 1991


Board member, Asia House Fund from 1997 and member of Copenhagen Business School’s Asia Research Centre Advisory Board from 2002





















































Copenhagen Business School’s Partner Universities in China:


China Europe International Business School (CEIBS)


The Chinese University of Hong Kong


The City University of Hong Kong


Fudan University, School of Management


Hong Kong University of Science and Technology


Lingnan (University) College, Sun Yat-Sen University, Guangzho


Peking University, Guanghua School of Management


Southwest University for Nationalities (agreement through USAC)


Tsinghua University, School of Economics and Management


National Chengchi University (Taiwan)





Universities with whom a letter of intent has been signed:


China Agricultural University, School of Economic Management


Shandong University, School of Business & Management


Northeast Forestry University


Harbin University of Commerce, College of Tourism & Cuisine


HLJ August First Land Reclamation University


Xian University, Center for Jinhe Economic Research


Beihang University, School of Economic Management





Ji Xiaoquing


Board member, ‘Association of China Higher Education For Tourism’


Ass. Professor, Deputy Dean of School of Business and Management 


Head of Department of Tourism, Shandong University








Fu Wenge


Vice Secretary General, ’China Medium and Small Enterprises Forum’


Ph.d., Associate Professor, Director of MBA, China Agricultural University








Wang Lihai


Vice President,Association of China Forest Engineering Research


Ph.d., Professor, Dean of the College of Engineering, Northeast Forestry University











Ole Stenvinkel Nilsson


Dean, Faculty of Economics and Business Administration, Copenhagen Business School from 2000


Programme Director for the MSc programme in Economics and Business Administration, CBS, 1994-2000


Ph.d. in Stochastic Marketing Models from CBS

















Finn Junge-Jensen


President, Copenhagen Business School, appointed first time 1989


Chairman of the Board of Copenhagen Business School Press and The Symbion Fund


Consultant for private and public enterprises in strategic development, management and implementation of organisational changes


MBA, University of Wisconsin
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