Copenhagen Business School Invites to a Forum of Free Meetings 
Presenting Interesting Topics from the Service Sector

A series of presentations primarily for students, researchers and management interested people from industry and organisations etc. dealing with service economics and especially service and experience economy in culture, tourism and transportation of people.

A unique opportunity for a new current contact among students at CBS, researchers and business life has been established at the Copenhagen Business School in connection with the opening of a new education in Service Management September 2003. This Forum of meetings will continue during the spring of 2005.
The meetings will take place as follows:

Monday afternoons at 15.20 -17.00 at Copenhagen Business School, Solbjerg Plads 3, 2000 Frederiksberg. Room SPs12, The Bodum Auditorium.
The meetings will begin with a ¾-1 hour presentation followed by a discussion and comments from the audience. 

The presentations will be either in Danish or English (see below)

CBS thanks all participating presenters for making this event possible:
 
21. February 2005: Yield Manager, Kaare Kjerrumgaard, ARP-Hansen Hotel Group
Presents “Revenue and Yield Management Optimisation and Distribution”
CBS, Solbjerg Plads 3, room SPs12, The Bodum Auditorium
Presentation in English
28. February 2005: Associate Professor, Can-Seng Ooi, Copenhagen Business School
Presents “Branding Places: Comparative Perspectives”

CBS, Solbjerg Plads 3, room SPs12, The Bodum Auditorium
Presentation in English
7. March 2005: Visiting Professor, Eugene Yaffe, Copenhagen Business School
Presents: “The Development of Wine Trails as a Tourist Attraction in Israel”

CBS Solbjerg Plads 3, room SPs12, The Bodum Auditorium
Presentation in English

14. March 2005: Conference “Grænseoverskridende kommunalt samarbejde i Øresundsregionen”, 12:30 – 16:00, Room SP202, Solbjerg Plads 3, 2000 Frederiksberg
Programme: See detailed programme of the conference on the Copenhagen Business School online news service, www.cbs.dk, from the 1st of March 2005.
Conference in Danish. For further information contact Karoline Lundholt: kl.tcm@cbs.dk
17. March 2005: Conference “Turisters Kulturforbrug”, 13:30-17:00, Room SP202, Solbjerg Plads 3, 2000 Frederiksberg
Programme: See detailed programme of the conference on the Copenhagen Business School online news service, www.cbs.dk
Conference in Danish. For further information contact Ole Kjær, WOCO: olk@woco.dk
4. April 2005: Former Minister of Culture, Chairman of DCCD - Danish Center for Culture and Development, Grethe Rostbøll CANCELLED
Presents: “The Danish Center for Culture and Development with a special focus on dialogue between the Arabic countries and Europe”

CBS Solbjerg Plads 3, room SPs12, The Bodum Auditorium
Language of presentation to be confirmed
11. April 2005: Commercial Director, Niels Hasager, ArtPeople A/S
Presents: “A New Way of Doing Business”

CBS Solbjerg Plads 3, room SPs12, The Bodum Auditorium

Presentation in English
2. May 2005: Associate Professor, ph.d., Trine Bille, AKF (Institute of Local Government Studies) CANCELLED
Presents:”Danskernes kultur- og fritidsaktiviteter 2004 – med udviklingslinier tilbage til 1964”
CBS Solbjerg Plads 3, room SPs12, The Bodum Auditorium

Presentation in Danish
Contact person and organiser: 

Lise Lyck, Center Leader

Center for Tourism and Culture Management

Copenhagen Business School

Blågårdsgade 16A, 1.

2200 Copenhagen N.

phone: 38 15 34 50
E-mail: ll.tcm@cbs.dk
